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Remember, about the Electronic Cross-Border
your Health matters, Healthcare Services you are entitled

wherever you are! to as a European Citizen!
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Do you Live, Travel, Work
or Study in a country

which is a member of the
European Union?

Then, it's essential to
understand what
“Electronic Cross-Border
Healthcare Services”
access offers you and what
the commercial brand

“My Health @ EU" entails,
no matter where you are
within the EU!

Healthcare is an EU priority.

Every European citizen,
regardless of his/her European
country of residence or the
duration of his/her stay, feels
even safer in case of illness or
URGENT Health Care need.

Through Electronic Cross Border
Healthcare Services, European
citizens can now reach health
care professionals in the area
where they temporarily reside,
knowing that they will be able to
have access to their electronic
prescriptions and patient
summary. Electronic
Cross-Border Healthcare Services
ensure immediate response to
any emergencies that may arise.

The Electronic Cross-Border
Health Services, branded as
"My Health @ EU", are
gradually becoming available
in more EU countries.

Regarding personal data usage,
all European citizens should know
that their data is protected
according to the EU’s applicable
legislation and current practices,
both in their country of residence
and the country where they
temporarily reside for travel, work
or study. Additionally, before
European citizens seek assistance
from a health professional, they
have the right to be fully informed
about their rights and then
provide access to their personal
health data.



