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Every European citizen, regardless of his/her

European country of residence or the duration of

his/her temporary stay in an EU country, can now

feel even safer in case of illness or urgent Health

Care need.

Through the Electronic Cross Border Healthcare

Services, European citizens can now reach Healthcare professionals in the area where

they temporarily reside, knowing that they will be able to have access to their

Electronic Prescriptions (ePrescriptions) and Patient Summary Reports.

These services are available under the brand “MyHealth@EU” and facilitate optimum

response to EU Cross-Border Health Emergencies.

(and eDispensation) allows citizens in Europe to retrieve

their medication in a pharmacy located in another European country,

thanks to the online transfer of their electronic prescription from their

country of affiliation (hereafter referred to as the country of residence) to their

country of travel. Your country of residence is informed about the medicine you

retrieve in the country of travel (eDispensation).

Currently the following 2 Electronic Cross-Border Health services are progressively

introduced in all EU countries: 

ePrescription 

  

Patient Summaries  provide information on important health related

aspects such as allergies, current medication,previous illness, surgeries,

etc. It is part of a larger collection of health data called an European

Health Record whose implementation across Europe is planned at a

later stage. The digital Patient Summary is meant to provide doctors with essential

information in their own language concerning the patient, when the patient comes from

another EU country and there may be a linguistic barrier. In the long term, medical

images, lab results and hospital discharge reports will also be available across the EU,

with the full health record to follow later on.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
https://health.ec.europa.eu/document/download/b744f30b-a05e-4b9c-9630-ad96ebd0b2f0_en
https://health.ec.europa.eu/document/download/e020f311-c35b-45ae-ba3d-03212b57fa65_en?filename=ehn_guidelines_patientsummary_en.pdf
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Why do we need the Electronic Cross-Border Services in Europe? 

What are the benefits for the European Citizens ? 

Thanks to these services, any citizen in Europe

will continue to benefit from healthcare under

similar conditions as if they were in their own

country, while travelling abroad in other

countries of theEU. It will be possible for

instance to obtain their medication in a

pharmacy without having to bring the printed

prescription and without being concerned about the language barrier. At the same

time, this allows doctors in the country of travel to access your basic and essential

medical data through the Patient Summary, which may save lives in some critical

cases. It will ease the quality of the consultation, by enabling doctors to know for

instance if you are allergic to some medicines or what your recent medical history is.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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When European citizens are travelling from their

country of residence to another European country

(country of travel), for any purpose, they can retrieve

their medication in a pharmacy without any printed

prescription, merely relying on the cross-border

exchange of ePrescription data between the two

countries. 

The pharmacist in the country of travel will be able to view on their computer the

ePrescription prepared by the patient's doctor in their country of residence and

provide the prescribed medicine. 

When  citizens travel from their country of residence to another country in Europe

and find themselves in the necessity of consulting a doctor in that country, doctors

will be able to access the Patient Summary, which contains essential medical

information related to the patient. This will help doctors to formulate an adequate

treatment, avoid some possible risk (for instance in case of allergy) and overcome

linguistic barriers. 

The Patient Summary will then be substituted at a later stage by the European

Health Record which will contain more comprehensive health data.

 In order to enable the services to fully operate, citizens will be informed on whether

their health data are available for cross-border services before travelling. 

In some countries citizens might be required to explicitly give their authorization in

order to have their health data made available abroad.

In any case,making health data available for cross-border exchange is needed in

orderfor pharmacists and doctors to access it from the country where the patient

travels. Adequate IT infrastructure has been put in place at European and national

level to allow this smooth exchange of data.

How does it Work?                                                            

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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In electronic cross-border services your personal data will

always be treated and protected in accordance with the

existing EU legislation and with the current practices in your

country of residence and the country of travel. 

In some ,the cross-border exchange

of your health data might be allowed by law and

doesn’trequire any action from your part. In other countries

of residence, on the contrary, you need to actively give

your consent, meaning that you will have to sign a

document(similar to a Privacy statement). Depending on

your country, you can do this by contacting your doctor or electronically, by

connecting to a specific website/web portal setup by your national authority. Please

note that in case your consent is required and you don't give it in your country of

residence before your departure or through mobile portal while travelling, it will not

be possible for the pharmacist or the doctor in the country of destination to access

your health data.

In your you may also be asked to sign another document(similarto

aPrivacy statement) which allows the pharmacist or the doctor in that country to

access your healthdata. It is important to know that your health data are being

exchanged through a secured communication channel and can only be accessed by

health professionals (doctors or pharmacists) who are clearly and securely identified

and authorized to access your health data. High security measures are in place in

order to make sure that your health data cannot be accessed by unauthorized

persons.                   

How are my personal data protected?

countries of residence

 country of travel 

What do I have to do, to have my health data available for cross-
border exchange? 

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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 Depending on the member state, you may be required, before your departure,to

check via your doctor or your national patients’ portal if your health data are

automatically available for electronic cross-border services or if you need to

give your consent for that. If you have online access to your health data, please

pay attention to the instructions you receive on how to give your consent

electronically.

 Make sure you have a document to clearly identify yourself (see question below)

 If needed, give consent to allow the pharmacist/doctor to access your health

data.                                                                                                                         

                           

.

Do I have access to the same health services in my country of travel

as the citizens living there?

As an EU citizen, if you unexpectedly fall ill during

atemporary stay abroad, you are entitled to any

treatment that can't wait until you get home. You

have the same rights to healthcare as people

insured in the country you are in. It is advisable to

take your European Health Insurance Card (EHIC)

with you on all trips abroad

This card is the physical proof that you are insured in an EU country and will simplify

payment and reimbursement procedures.However,if you don't have your card or if it

is not possible to use it, you may not be refused treatment. You may, however, have

to pay for it upfront and claim reimbursement once backhome. 
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I don't speak the pharmacist's language. How will the pharmacist get

the right information from my doctor?   

The pharmacists in your country of travel will get your

ePrescription in their own language,together with an

original copyof your ePrescriptionwhich is in

yourlanguage.So,theprescription originally done by your

doctor will be available in the pharmacist's system in

both languages. How will I know how to take the medication? The terms of use of

your medicine (package leaflet) will be available in the language(s) of the country of

travel and might be also available in other languages. Concerning the patient-specific

guidance, it will be available in your own language and the pharmacist will explain to

you in the best possible way how to take your medicine.                                               

 

What document do I need to take with me when going to a

Pharmacy or consulting a doctor abroad?

When requesting your medicine in a pharmacy in the country of travel or if you

consult a doctor there, you will need to clearly identify yourself. Each country has

defined the type of identification document that the patient has to show to identify

themselves when using the ePrescription. You need to check with your own national

contact point for eHealth what identification document you need.
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Unfortunately, there is no absolute certainty that a specific

prescription can be dispensed. 

The supply of medicines at a pharmacy in your country of travel

may be more limited than in your country of residence, the

pharmacy may not stock the medicine, and there is no available substitution. 

Furthermore, the medicine in question may not have a marketing authorisation in the

country of travel. 

The pharmacist may also refuse to dispense a medication due to the substitution

rules for medicinal products in the country of travel. 

A pharmacy dispenses the medication according to the legislation in its country.

My prescription is quite ordinary. Why can't the pharmacy in my country of

travel dispense the medicine?                                                                     

                                

Y

Will I be reimbursed for my medication as I am at home, and how

should I apply for that?          

               
ou will need to pay the full cost in the country of travel.You can request

reimbursement from your insurer when you return to your country of residence(the

country of prescription).  Reimbursement will then be granted or not, depending on

your national health insurance system.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1


 NCP eHealth(Cyprus) Portal - Information for the Patient  

Page 9

 National eHealth Authority - Cyprus

                                                      

                                                  

Please request a prescription from a doctor in the country of travel.                             

       

                                                                         

                                            

No, such a prescription cannot be dispensed in your country of residence using the

cross border electronic services. In case you received a paper copy of your

prescription and provided the prescription includes the required information, the

pharmacy from your country of residence should dispense your prescription.               

                                       

                                                                                                          

For acting on behalf of someone else, you must follow the applicable provisions of

each country. This first depends on the national provisions implementing data

protection legislation in each country, but also, depending on the country and your

needs, you might be asked to provide additional documents as proof of authority to

act on behalf of another person (e.g. proof of your identity, birth certificate if you

are acting on behalf of a minor, power of attorney). Please consider there might be

countries which do not allow acting on behalf of someone else in such situations.

I was unable to obtain medicine from a pharmacy in my country of travel,

but I need it urgently. What shall I do?           

I am a European citizen who travelled to another European country and had an

electronic prescription issued in the country of travel. Can I retrieve the prescribed

medicine from my country of residence?

Can I purchase medicines on behalf of someone else, for instance my child

or my wife? 
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Does every doctor in the country of travel automatically have

access to the patient's health data? Do I need to indicate or inform

that my patient is travelling?                                                                       

                                

Authorized doctors and pharmacists, according to the

legislation in the countries of travel, can have access

to the patient's health data only if the patient's health

data is available for electronic cross border services. In

some countries of residence, citizens are required to

explicitly give their consent, whereas in other

countries of residence, the electronic cross-border exchange of patient's health data

might be allowed by law and does not require any action from the patient's part. In

any case, pharmacists and doctors in the country of treatment can only access

health data if it has been made available for electronic cross-border exchange by the

country of residence. In addition, in some countries of travel, doctors and

pharmacists may have to ask the foreign patient to sign an additional Privacy

statement, to enable them to comply with the law in their country and to be able to

process patient's data. Doctors in the country of residence.  Depending on the

MemberState, you should inform your patients about the possibility of making their

health data available for electronic cross-border services when travelling, either

through your own support or by accessing a national portal. It is not necessary to

indicate if thepatient will travel. National portals are different for each Member

State; please check this accordingly,by referring to the information provided by your

national contact point for eHealth on how to communicate about the availability of

the electronic cross-border services. If you have not received any training, please

contact your national contact point for eHealth.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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In what language do I have to write my ePrescription? You will write your

ePrescription in your own language.                                                       

When the patient will ask for medicines in the country of travel,the pharmacist will

receive the ePrescription both in the original language and in their own language.

Translation is done automatically by the underlying digital infrastructure    

The Patient Summary can contain the following patient clinical data: 

- Alerts and allergies; 

- Medical history (vaccination, past problems, surgical procedures before the last six

months); 

- Current medical state (current problems, medical devices and implants, intake of

medicines, treatment recommendations, surgical procedures within the last six

months); 

- Social history; 

- Pregnancy history (ifrelevant); 

- Physical findings; - Diagnostic tests. 

It is not mandatory that all this information exists. This means that there might be

situations when only part of the information is available. Forinstance when the

informationwas not available in the systems; the information could not be translated

into other languages; there is no known information for that patient; etc. 

Refer to the training provided by your national contact point for eHealth on how to

read the information in the Patient Summary. If you have not received any training,

please contact your National eHealth Authority.

What is the information available in the Patient Summary? 

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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You will write your ePrescription in your own language. When the patient will ask for

medicines in the country of travel, the pharmacist will receive thee Prescription both

in theoriginal languageand in their own language. Translation is done automatically

by the underlying digital infrastructure.

What is the information available in the Patient Summary? 

The Patient Summary can contain the following patient clinical data: 

- Alerts and allergies; 

- Medical history (vaccination, past problems, surgical procedures before the last six

months); 

- Current medical state (current problems, medical devices and implants, intake of

medicines, treatment recommendations, surgical procedures within the last six

months); 

- Social history; 

- Pregnancy history (ifrelevant); 

- Physical findings; 

- Diagnostic tests.

It is not mandatory that all this information exists. This means that there might be

situations when only part of the information is available. For instance when the

information was not available in the systems; the information could not be translated

into other languages; there is no known information for that patient; etc.

Refer to the training provided by your national contact point for eHealth on how to

read the information in the Patient Summary. If you have not received any training,

please contact your national contact point for eHealth.

In what language do I have to write my ePrescription? 
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How do I verify the patient's identity before accessing their Patient

Summary?

Once you have identified yourself in thehospital information system and you checked

the patient's identity, you will request to access the patient's data provided by the

underlying digital infrastructure. If the data are not available for crossborder

services, the system will inform you. Before accessing the Patient summary for  the

consultation,you must inform the patient on their healthdata will be processed in the

country of travel. Depending on your national privacy laws, you may have to ask the

patient to sign a new Privacy statement. If you are not able to access the Patient

Summary, the system will give you an error message and inform you about the

cause. One of the causes might be that the patient did not make their health data

available before leaving their country of residence. You should advise the patient to

contact their doctor when back in their country of residence and perform the

consultation as usual.

How do I access the Patient Summary of a foreign citizen? 

Each country has defined the type of identification

documents that the patient can show when asking for

an electronic cross border service (Patient Summary or

ePrescription). You need to check with your own

national contact point for eHealth what identification

document you have to ask to the patient.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1


 NCP eHealth(Cyprus) Portal - Doctors in the Country of Travel

Page 14

 National eHealth Authority - Cyprus

When you access the Patient Summary through the hospital information system, you

will receive it both in the patient's original language and in your own language. The

underlying digital infrastructure does the translation automatically. There might be

information missing from the Patient Summary, if it is not available in the country of

residence or if it could not be translated. In case, for any reasons, you cannot

understand the information in thePatient Summary, you will perform the

consultation as usual. 

In case of emergency, if the access to Patient Summary is not possiblebe cause

patient data  are not available (for instance the patient forgot to give their

authorisation in their country before leaving), the emergency services will provide

medical interventions at the best of their capacities even without this information.

The Member State where the health care is provided is responsible in case harm

arises from the healthcare the patient receives.                                                           

If an EU citizen receives necessary healthcare using the European Health Insurance

Card (EHIC) the same conditions of fees and payment are applicable for the

treatment as for insured domestic citizens. In case the EHIC or S2form(prior

authorisation form) are not possible to use, patients have to pay upfront and may

claim reimbursement once back home. (*)

In what language will the patient's summary be accessible? What if it is in a

language I do not speak and the patient quickly needs assistance? 

What if the patient needs to visit an emergency service, but is not

adequately treated because their data has not been updated? Who is liable?

How will the foreign patient pay for the health service received?                 
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Each country has defined the type of identification document that the patient has to

show to identify themselves when using the .You need to check with

your own national contact point for eHealth what identification document you are

allowed to ask to the patient.

Once you have identified yourself in the pharmacy information system and you have

also checked the patient's identity, you will request to access the patient's data

provided by the underlying digital infrastructure. If the data are not available for

electronic cross border exchange, the system will inform you. 

Before accessing the ePrescription, you must inform the patient on how their health

data will be processed in the country of travel. Depending on your national privacy

laws, you may also have to ask the patient to sign a new Privacy statement. 

If you are not able to access the , the system will give you an error

message and inform you about the cause. 

One of the causes might be that the patient did not make their health data available

before leaving their country of residence. 

In this case, depending on the Member State, you should advise the patient to either

access the national online portal to give permission or contact their doctor when

back in their country of residence.

How do I control the patient's identity? 

ePrescription

How do I access the patient's data? 

ePrescription

What data do I have access to?
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The data you can access related to the ePrescriptionare administrative data

concerning the patient and the prescribing health professional, the authentication of

the prescription, the identification of the prescribed medicine and information related

to prescription, for instance patient characteristics which are necessary to be known.

Can I contact the patient's doctor if I have questions?

The contact details of the prescribing doctor in the patient's country of residence are

available in the ePrescription, so you can contact them in case of need.

In which language do I have access to patient's data?

When you request the patient’s ePrescription via your computer, you will receive it in

the patient's language and in your language. The is indeed

automatically translated in your own language, by the underlying digital

infrastructure. There might be information missing in case it could not be translated.

ePrescription 

You will access the patient's ePrescription in your own language, together with an

original copy of the ePrescription which is in the patient's language. You could check

this copy as well, as it might contain useful information to help you in the

dispensation process. However, you will have to explain the patient how to take their

medicine in your language, or any another language you may know, in the best

possible way. The terms of use of your medicine (package leaflet) are also

sometimes available in many languages.

In which language do I have to help the patient / give the information about

the use of the medicine? 
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Patients always need to pay the full cost of the requested medicine in the country of

travel. They can request reimbursement from their insurer when they return to their

country of residence ( ). Reimbursement may then be

granted or not, depending on their national health insurance system.(*)

How is the reimbursement foreseen? 

Does the patient have to pay for the medication even though it is

reimbursed in my country? What about if the medication is reimbursed in his/her

country and not in my country? 

the country of prescription

References:

European Commision - My Health in the EU (Digital exchange of ePrescriptions and Patient Summaries)

#DigitalHealth,ec.europa.eu/health/ehealth/digita_health_en

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1


 NCP eHealth(Cyprus) Portal - Access Requirement

Page 18

 National eHealth Authority - Cyprus

https://cge.cyprus.gov.cy/cyloginregistration/register

:

In order to be able to Login into the NCP eHealth(CY) Portal either as a:

                                                                                                                   

       PATIENT for retreiving personal infrmation for your Patient summary   

           report  or your ePrescriptions,                                                           

                         

  DOCTOR for writing a Patient report for a Cypriot Citizen, or retriving  a     

    Patient Summary Report of an EU Visitor,       

                                              

  PHARMACIST for executing an ePrescription of an EU Visitor,                     

  

                              you need a CY Login Account.                                       

                                

This is a secure Online Personal Account that gives you access to the

Government services of the republic of Cyprus.

                                                                                                             

 Detail instructions on how to create your CY Login Account and manage

your personal profile is provided in the link of the Cyprus Government Portal

below

 Make sure that  the "Two Factor

Authentication (2FA)" from within your CYLogin

Profile is enabled.

Important:

ACCESS REQUIREMENTS FOR USING THE NCP eHealth(CY) PORTAL

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
https://cge.cyprus.gov.cy/cyloginregistration/register
https://cge.cyprus.gov.cy/cyloginregistration/register
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Graphical flow  of MyHealth@EU  Service 

Ref. Concept from IHE Connectathon 2022 (Building the Bridge) presentation

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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The Registry Portal is

designed for two

main user groups:

administrative staff

and healthcare

professionals such as

physicians and

pharmacists.

Healthcare

professionals can

easily access their

personal and demographic information. Additionally, physicians and pharmacists can

download a secure certificate to their computers, ensuring safe and verified

communication with the system.                                                                                 

On the administrative side, the system supports three roles. Administrators in NeHA

can create and assign new Operator roles. Operators have access to comprehensive

details about physicians, pharmacists, and pharmacies, and they can oversee all

thecertificates issued by the portal. Finally, Pharmacy Operators can view all

pharmacy and pharmacist details and can update and add information to the

system.                                                                                                                        

The NCPeH CY framework in Cyprus represents a crucial advancement in

safeguarding healthcare data and ensuring patient privacy and security. At the heart

of this system lies a network of roles and responsibilities designed to uphold the

integrity of sensitive information and facilitate secure cross-border services. The

following subsections outline the key roles and corresponding responsibilities. within

the NCPeH CY framework, elucidating the collaborative efforts required to fortify the

healthcare ecosystem against cyber threats and privacy breaches.

Roles and responsibilities of the National Registry Portal 

          Introduction - NCP Registry Roles

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Role Administrator - NeHA 
The Administrator NeHA is a central figure in the management of the healthcare

administration system NCPeH CY.This role is endowed with creating new users a level of

access and control, primarily focusing on the access control and management of the

system. 

Responsibilities 

Adding New Roles: The Administrator NeHA is responsible for creating new roles within

the system to accommodate evolving administrative needs. 

This includes the crucial role of the Operator -NeHA, which plays a significant part in

managing pharmacists and pharmacies.

Role NeHA Operator

Notice 

The NCPeHealth(CY) Roles Described in this section are to be managed by

the Officers of The National eHealth Authority of Cyprus under agreed

governance with the Cyprus Medical Association and Cyprus

Pharmaceutical Association respectively.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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The NeHa Operator role is pivotal in managing the system's day-to-day operations,

with a focus on pharmacists, pharmacies, and certification processes.

: Viewing all pharmacists, physicians, and

pharmacies within the system. 

 The ability to edit details of pharmacists and pharmacies to ensure

up-to-date and accurate information. 

: Empowered to enable or disable pharmacists and

physicians within the system, ensuring only authorized individuals have access.

 Viewing active, expired, and revoked certificates, along with

the authority to revoke certificates, ensuring compliance and integrity in certification

processes.

Responsibilities 

Management of Professionals and Facilities

Editing Details:

Enable/Disable Functionality

Certificate Oversight:

Role Pharmacy Operator

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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The Pharmacy Operator plays a crucial role in the operational management of

pharmacies and pharmacists within the system. 

 

 

 

 

Responsibilities 

Adding New Entities: Capable of adding new pharmacists and pharmacies into the

system, expanding the network of healthcare providers.

Management of Pharmacists: Enabling or disabling pharmacists to maintain an

up-to-date roster of active professionals. 

Editing Pharmacy Details: Updating and managing the details of pharmacies to

ensure accurate and current information.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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.

Pharmacists have a role centred around the creation and management of

certificates, crucial for the verification and authentication of professional

qualifications and services.                                                                                         

 Responsibilities

Creation of Certificates: Both roles are authorized to create new certificates,

facilitating the recognition of professional qualifications and services. 

Viewing Certificates: They have the capability to view their active, revoked, and

expired certificates, providing them with a comprehensive overview of their

certification status. 

Revocation of Certificates: Both Pharmacists and Physicians hold the authority to

revoke active certificates, ensuring the system reflects their current professional

standing accurately

Role Pharmacist

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Physicians, like Pharmacists, have a role centred around the creation and

management of certificates, crucial for the verification and authentication of

professional qualifications and services.

Responsibilities 

Creation of Certificates: Both roles are authorized to create new certificates,

facilitating the recognition of professional qualifications and services. 

Viewing Certificates:

They have the capability to view their active, revoked, and expired certificates,

providing them with a comprehensive overview of their certification status.

Revocation of Certificates: Both Pharmacists and Physicians hold the authority to

revoke active certificates, ensuring the system reflects their current professional

standing accurately.

Role Physicians

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Unified Modeling Language

This section presents the Unified Modeling Language (UML) diagrams that provide a

visual representation of the NCPeH CY framework structure and functionalities in

Cyprus. Through this series of constructed diagrams, we illustrate the interactions

between various user roles within the system, including Administrator NeHA, NeHA

Operator, Pharmacy Operator, Pharmacists, and Physicians, and their respective

responsibilities and use cases. These diagrams serve as a blueprint for understanding

the system's architecture and the dynamic relationships that facilitate efficient

healthcare administration. By detailing the flow of operations and the scope of each

role's capabilities, these UML diagrams offer a comprehensive overview essential to

understanding the system's operational framework.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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of the

system providing the

user functionality for

all the assigned

modules namely

(Patients, Doctors

issuing Patient

Summary Reports

and medicine

prescriptions for

local citizens, Doctrors examining EU visitors and pharmacists executing

ePrescriptions for EU Visitors.

This is the main

module 

The  NCP User Functions (Admins,Healthcare professionals)

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Login Screen of the NCP eHealth(CY) Portal

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Enter User Identification & Password for accessing

the CY Login Portal

Upon acceptance of the CY Login credentials the system will

send a "two factor authentication" (2FA) code through SMS at

your Mobile phone and it requires that you enter the code within

specified time limits on the screen below

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Ρόλος Ιατρός – NCP- A: Επιλέγω National patient’s data

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Patient Summary A (Doctor Role)

Επιλέγω Preview | Create | Edit

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Expanded Patient Data (Contact Persons & Patient Insurance Information)

Patient Clinical Data

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Expanded Sections

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Πατώντας το κουμπί Create/Edit Patient Summary

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1


NCP eHealth(Cyprus) Portal -Doctor Operations (National)

Page 38

 National eHealth Authority - Cyprus

After clicking Accept

Disabling a record by clicking the eye button next to the record

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Only one Contact person is allowed to be Active.

Click “Add contact person"

Fields with * are mandatory fields

Click “Patient Insurance Information”

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Add Patient Clinical Data

Sections Allergies, Surgical Procedures, Current Problems/Diagnosis, Medical Devices

and Implants and Medication Summary are mandatory and should be filled.

Add Allergies

If no allergies are available or Active: Define if there is information about allergies

Define if there is information about drug allergies

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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If the patent has a drug allergy: Add Drug Allergy

No Drug Allergies

Define Information about environmental allergies

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Define information about food allergies

If the patent has known environmental or food allergies: Click button “Add No Drug

Allergy”

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Add vaccination

Add History of Past Illness

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Add Surgical Procedures

If no Surgical Procedures are available or Active: Define if the patient has known

procedures

If the patent has known procedures: Add surgical procedure

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Add Current Problem/Diagnosis

If no Current Problem/Diagnosis are available or Active: Define if the patient has

medical problems

If the patient has current medical Problems: Add Problem/Diagnosis

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Medical Devices and Implants

If no Medical Devices and Implants are available or Active: Define if the patient has

medical devices and implants

If the patient has current medical devices and implants: Add Medical Device/Impant

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Treatment Recommendation

Add Treatment

Autonomy/Invalidity

Add Autonomy/Invalidity

Medication Summary

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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If no Medication Summary and Implants are available or Active: Define if the patient

has medication information

If the patient has medication info: Add Medication

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Social History

Add Social History

Physical Findings

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Add Physical Findings

Diagnostic Tests

Includes Blood Group only. Only on record should be active

Add Diagnostic Test

ePrescription-A (Doctor role)

Select Preview / Create ePrescription

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Add Prescription

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Preview ePrescription

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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PS-B Service (Doctor role)

Click European patient’s data

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Select the country of origin of EU patient

Search Patient from Greece. Provide GR national security number

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Retrieve Personal Details. Define the reason of accessing the patient data and click

“Retrieve Medical Documents List”

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Open PDF document (Content in country of affiliation of the EU Citizen)

Retrieve PS list

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Open Clinical Document (translated XML document parsed in CDA Display Viewer).

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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eP-B Service (Pharmacist role)

Click European patient’s data

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Select the country of origin of EU patient

Search Patient from Greece. Provide GR national security number

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Retrieve Personal Details. Define the reason of accessing the patient data and click

“Retrieve Medical Documents List”

Preview eP List

Open eP PDF

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Open eP CDA XML through CDA Display Viewer

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Dispense eP

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1


NCP eHealth(Cyprus) Portal - Pharmacist (eDispensation)

Page 64

 National eHealth Authority - Cyprus

Dispense eP

Note: 

Once your operation is completed, make sure to Logout properly from the system.

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1
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Notes:

https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1


Every European citizen, regardless of his/her European

country of residence or the duration of  stay, can now feel

even safer in case of illness or urgent Health Care need.

Through Electronic Cross Border Healthcare Services,

European citizens can now reach Healthcare professionals in

the area where they temporarily reside, knowing that they will

be able to have access to their Electronic Prescriptions

(ePrescriptions) and Patient Summary Reports. 

These services are available under the brand “MyHealth@EU”

and facilitate optimum response to EU Cross-Border Health

Emergencies. 

myHealth@EU


