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Electronic Cross-Border Services in the EU

Every European citizen, regardless of his/her
European country of residence or the duration of
his/her temporary stay in an EU country, can now
feel even safer in case of iliness or urgent Health
Care need.

Through the Electronic Cross Border Healthcare
Services, European citizens can now reach Healthcare professionals in the area where
they temporarily reside, knowing that they will be able to have access to their
Electronic Prescriptions (ePrescriptions) and Patient Summary Reports.

These services are available under the brand *“MyHealth@EU” and facilitate optimum
response to EU Cross-Border Health Emergencies.

Currently the following 2 Electronic Cross-Border Health services are progressively
introduced in all EU countries:

ePrescription (and eDispensation) allows citizens in Europe to retrieve
their medication in a3 pharmacy located in another European country,
thanks to the online transfer of their electronic prescription from their
country of affiliation (hereafter referred to as the country of residence) to their
country of travel. Your country of residence is informed about the medicine you

retrieve in the country of travel (eDispensation).

Patient Summaries provide information on important health related
aspects such as allergies, current medication,previous iliness, surgeries,

etc. It is part of a larger collection of health data called an European
Health Record whose implementation across Europe is planned at a
later stage. The digital Patient Summary is meant to provide doctors with essential
information in their own language concerning the patient, when the patient comes from
another EU country and there may be a linguistic barrier. In the long term, medical
images, lab results and hospital discharge reports will also be available across the EU,

with the full health record to follow later on.
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NCP eHealth(Cyprus) Portal - General Information

Why do we need the Electronic Cross-Border Services in Europe?
What are the benefits for the European Citizens ?

~ Thanks to these services, any citizen in Europe
»  will continue to benefit from healthcare under
similar conditions as if they were in their own
country, while travelling abroad in other
countries of theEU. It will be possible for
instance to obtain their medication in a
pharmacy without having to bring the printed

prescription and without being concerned about the language barrier. At the same
time, this allows doctors in the country of travel to access your basic and essential
medical data through the Patient Summary, which may save lives in some critical
cases. It will ease the quality of the consultation, by enabling doctors to know for
instance if you are allergic to some medicines or what your recent medical history is.
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NCP eHealth(Cyprus) Portal - General Information

How does it Work?

When European citizens are travelling from their
country of residence to another European country
(country of travel), for any purpose, they can retrieve
their medication in a pharmacy without any printed
prescription, merely relying on the cross-border
exchange of ePrescription data between the two

countries.

The pharmacist in the country of travel will be able to view on their computer the
ePrescription prepared by the patient's doctor in their country of residence and
provide the prescribed medicine.

When citizens travel from their country of residence to another country in Europe
and find themselves in the necessity of consulting a doctor in that country, doctors
will be able to access the Patient Summary, which contains essential medical
information related to the patient. This will help doctors to formulate an adequate
treatment, avoid some possible risk (for instance in case of allergy) and overcome
linguistic barriers.

The Patient Summary will then be substituted at a later stage by the European
Health Record which will contain more comprehensive health data.

In order to enable the services to fully operate, citizens will be informed on whether
their health data are available for cross-border services before travelling.

In some countries citizens might be required to explicitly give their authorization in
order to have their health data made available abroad.

In any case,making health data available for cross-border exchange is needed in
orderfor pharmacists and doctors to access it from the country where the patient
travels. Adequate IT infrastructure has been put in place at European and national
level to allow this smooth exchange of data.
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NCP eHealth(Cyprus) Portal - Information for the Patient

How are my personal data protected?

In electronic cross-border services your personal data will
always be treated and protected in accordance with the
existing EU legislation and with the current practices in your
country of residence and the country of travel.

In some countries of residence,the cross-border exchange
of your health data might be allowed by law and
doesn’trequire any action from your part. In other countries
of residence, on the contrary, you need to actively give
your consent, meaning that you will have to sign a
document(similar to a Privacy statement). Depending on
your country, you can do this by contacting your doctor or electronically, by
connecting to a specific website/web portal setup by your national authority. Please
note that in case your consent is required and you don't give it in your country of
residence before your departure or through mobile portal while travelling, it will not
be possible for the pharmacist or the doctor in the country of destination to access
your health data.

In your country of travel you may also be asked to sign another document(similarto
aPrivacy statement) which allows the pharmacist or the doctor in that country to
access your healthdata. It is important to know that your health data are being
exchanged through a secured communication channel and can only be accessed by
health professionals (doctors or pharmacists) who are clearly and securely identified
and authorized to access your health data. High security measures are in place in
order to make sure that your health data cannot be accessed by unauthorized
persons.

What do | have to do, to have my health data available for cross-
border exchange?
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NCP eHealth(Cyprus) Portal - Information for the Patient

o Depending on the member state, you may be required, before your departure,to
check via your doctor or your national patients’ portal if your health data are
automatically available for electronic cross-border services or if you need to
give your consent for that. If you have online access to your health data, please
pay attention to the instructions you receive on how to give your consent
electronically.

o Make sure you have a document to clearly identify yourself (see question below)

e If needed, give consent to allow the pharmacist/doctor to access your health
data.

Do | have access to the same health services in my country of travel
as the citizens living there?

As an EU citizen, if you unexpectedly fall ill during
atemporary stay abroad, you are entitled to any
treatment that can't wait until you get home. You
have the same rights to healthcare as people
insured in the country you are in. It is advisable to
take your European Health Insurance Card (EHIC)

with you on all trips abroad.
This card is the physical proof that you are insured in an EU country and will simplify
payment and reimbursement procedures.However, if you don't have your card or if it
is not possible to use it, you may not be refused treatment. You may, however, have

to pay for it upfront and claim reimbursement once backhome.
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NCP eHealth(Cyprus) Portal - Information for the Patient

What document do | need to take with me when going to a
Pharmacy or consulting a doctor abroad?

When requesting your medicine in 8 pharmacy in the country of travel or if you
consult a doctor there, you will need to clearly identify yourself. Each country has
defined the type of identification document that the patient has to show to identify
themselves when using the ePrescription. You need to check with your own national
contact point for eHealth what identification document you need.

| don't speak the pharmacist's language. How will the pharmacist get
the right information from my doctor?

The pharmacists in your country of travel will get your
ePrescription in their own language,together with an
original copyof your ePrescriptionwhich is in
yourlanguage.So,theprescription originally done by your
doctor will be available in the pharmacist's system in

both languages. How will | know how to take the medication? The terms of use of
your medicine (package leaflet) will be available in the language(s) of the country of
travel and might be also available in other languages. Concerning the patient-specific
guidance, it will be available in your own language and the pharmacist will explain to
you in the best possible way how to take your medicine.
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NCP eHealth(Cyprus) Portal - Information for the Patient

Will | be reimbursed for my medication as | am at home, and how
should | apply for that?

You will need to pay the full cost in the country of travel.You can request
reimbursement from your insurer when you return to your country of residence(the
country of prescription). Reimbursement will then be granted or not, depending on
your national health insurance system.

My prescription is quite ordinary. Why can't the pharmacy in my country of
travel dispense the medicine?

Unfortunately, there is no absolute certainty that a specific
prescription can be dispensed.

The supply of medicines at a pharmacy in your country of travel
may be more limited than in your country of residence, the

pharmacy may not stock the medicine, and there is no available substitution.
Furthermore, the medicine in question may not have a marketing authorisation in the
country of travel.

The pharmacist may also refuse to dispense a medication due to the substitution
rules for medicinal products in the country of travel.

A pharmacy dispenses the medication according to the legislation in its country.
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| was unable to obtain medicine from a pharmacy in my country of travel,
but | need it urgently. What shall | do?

Please request a prescription from a doctor in the country of travel.

| am a European citizen who travelled to another European country and had an
electronic prescription issued in the country of travel. Can I retrieve the prescribed
medicine from my country of residence?

No, such a prescription cannot be dispensed in your country of residence using the
cross border electronic services. In case you received a paper copy of your
prescription and provided the prescription includes the required information, the
pharmacy from your country of residence should dispense your prescription.

Can | purchase medicines on behalf of someone else, for instance my child
or my wife?

For acting on behalf of someone else, you must follow the applicable provisions of
each country. This first depends on the national provisions implementing data
protection legislation in each country, but also, depending on the country and your
needs, you might be asked to provide additional documents as proof of authority to
act on behalf of another person (e.g. proof of your identity, birth certificate if you
are acting on behalf of a8 minor, power of attorney). Please consider there might be
countries which do not allow acting on behalf of someone else in such situations.
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NCP eHealth(CY) Portal - Doctors in the Country of Residence

'(ﬂ Does every doctor in the country of travel automatically have
o access to the patient's health data? Do | need to indicate or inform
that my patient is travelling?

Authorized doctors and pharmacists, according to the
- legislation in the countries of travel, can have access

~ to the patient's health data only if the patient's health
data is available for electronic cross border services. In
some countries of residence, citizens are required to
et . explicitly give their consent, whereas in other
countries of residence, the electronic cross-border exchange of patient's health data
might be allowed by law and does not require any action from the patient's part. In
any case, pharmacists and doctors in the country of treatment can only access
health data if it has been made available for electronic cross-border exchange by the
country of residence. In addition, in some countries of travel, doctors and
pharmacists may have to ask the foreign patient to sign an additional Privacy
statement, to enable them to comply with the law in their country and to be able to
process patient's data. Doctors in the country of residence. Depending on the
MemberState, you should inform your patients about the possibility of making their
health data available for electronic cross-border services when travelling, either
through your own support or by accessing a national portal. It is not necessary to
indicate if thepatient will travel. National portals are different for each Member
State; please check this accordingly,by referring to the information provided by your
national contact point for eHealth on how to communicate about the availability of
the electronic cross-border services. If you have not received any training, please
contact your national contact point for eHealth.
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In what language do | have to write my ePrescription? You will write your
ePrescription in your own language.

When the patient will ask for medicines in the country of travel,the pharmacist will
receive the ePrescription both in the original language and in their own language.
Translation is done automatically by the underlying digital infrastructure

What is the information available in the Patient Summary?

The Patient Summary can contain the following patient clinical data:

- Alerts and allergies;

- Medical history (vaccination, past problems, surgical procedures before the last six
months);

- Current medical state (current problems, medical devices and implants, intake of
medicines, treatment recommendations, surgical procedures within the last six
months);

- Social history;

- Pregnancy history (ifrelevant);

- Physical findings; - Diagnostic tests.

It is not mandatory that all this information exists. This means that there might be
situations when only part of the information is available. Forinstance when the
informationwas not available in the systems; the information could not be translated
into other languages; there is no known information for that patient; etc.

Refer to the training provided by your national contact point for eHealth on how to
read the information in the Patient Summary. If you have not received any training,
please contact your National eHealth Authority.
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NCP eHealth(CY) Portal - Doctors in the Country of Residence

In what language do | have to write my ePrescription?

You will write your ePrescription in your own language. When the patient will ask for
medicines in the country of travel, the pharmacist will receive thee Prescription both
in theoriginal languageand in their own language. Translation is done automatically
by the underlying digital infrastructure.

What is the information available in the Patient Summary?

The Patient Summary can contain the following patient clinical data:

- Alerts and allergies;

- Medical history (vaccination, past problems, surgical procedures before the last six
months);

- Current medical state (current problems, medical devices and implants, intake of
medicines, treatment recommendations, surgical procedures within the last six
months);

- Social history;

- Pregnancy history (ifrelevant);

- Physical findings;

- Diagnostic tests.

It is not mandatory that all this information exists. This means that there might be
situations when only part of the information is available. For instance when the
information was not available in the systems; the information could not be translated
into other languages; there is no known information for that patient; etc.

Refer to the training provided by your national contact point for eHealth on how to
read the information in the Patient Summary. If you have not received any training,

please contact your national contact point for eHealth.
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NCP eHealth(CY) Portal - Doctors in the Country of Travel

=ii= M= How do | verify the patient's identity before accessing their Patient

Each country has defined the type of identification
documents that the patient can show when asking for
an electronic cross border service (Patient Summary or
ePrescription). You need to check with your own
national contact point for eHealth what identification
document you have to ask to the patient.

How do | access the Patient Summary of a foreign citizen?

Once you have identified yourself in thehospital information system and you checked
the patient's identity, you will request to access the patient's data provided by the
underlying digital infrastructure. If the data are not available for crossborder
services, the system will inform you. Before accessing the Patient summary for the
consultation,you must inform the patient on their healthdata will be processed in the
country of travel. Depending on your national privacy laws, you may have to ask the
patient to sign a new Privacy statement. If you are not able to access the Patient
Summary, the system will give you an error message and inform you about the
cause. One of the causes might be that the patient did not make their health data
available before leaving their country of residence. You should advise the patient to
contact their doctor when back in their country of residence and perform the
consultation as usual.
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In what language will the patient's summary be accessible? What if itisin a
language | do not speak and the patient quickly needs assistance?

When you access the Patient Summary through the hospital information system, you
will receive it both in the patient’s original language and in your own language. The
underlying digital infrastructure does the translation automatically. There might be
information missing from the Patient Summary, if it is not available in the country of
residence or if it could not be translated. In case, for any reasons, you cannot
understand the information in thePatient Summary, you will perform the
consultation as usual.

Wheat if the patient needs to visit an emergency service, but is not
adequately treated because their data has not been updated? Who is liable?

In case of emergency, if the access to Patient Summary is not possiblebe cause
patient data are not available (for instance the patient forgot to give their
authorisation in their country before leaving), the emergency services will provide
medical interventions at the best of their capacities even without this information.
The Member State where the health care is provided is responsible in case harm
arises from the healthcare the patient receives.

How will the foreign patient pay for the health service received?

If an EU citizen receives necessary healthcare using the European Health Insurance
Card (EHIC) the same conditions of fees and payment are applicable for the
treatment as for insured domestic citizens. In case the EHIC or S2form(prior
authorisation form) are not possible to use, patients have to pay upfront and may
claim reimbursement once back home. (*)
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NCP eHealth(Cyprus) Portal - Pharmacists Country of Travel

How do | control the patient's identity?

Each country has defined the type of identification document that the patient has to
show to identify themselves when using the ePrescription.You need to check with
your own national contact point for eHealth what identification document you are
allowed to ask to the patient.

How do | access the patient's data?

Once you have identified yourself in the pharmacy information system and you have
also checked the patient's identity, you will request to access the patient's data
provided by the underlying digital infrastructure. If the data are not available for
electronic cross border exchange, the system will inform you.

Before accessing the ePrescription, you must inform the patient on how their health
data will be processed in the country of travel. Depending on your national privacy
laws, you may also have to ask the patient to sign a new Privacy statement.

If you are not able to access the ePrescription, the system will give you an error
message and inform you about the cause.

One of the causes might be that the patient did not make their health data available
before leaving their country of residence.

In this case, depending on the Member State, you should advise the patient to either
access the national online portal to give permission or contact their doctor when
back in their country of residence.

What data do | have access to?
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The data you can access related to the ePrescriptionare administrative data
concerning the patient and the prescribing health professional, the authentication of
the prescription, the identification of the prescribed medicine and information related
to prescription, for instance patient characteristics which are necessary to be known.

Can | contact the patient's doctor if | have questions?

The contact details of the prescribing doctor in the patient's country of residence are
available in the ePrescription, so you can contact them in case of need.

In which language do | have access to patient's data?

When you request the patient’s ePrescription via your computer, you will receive it in
the patient's language and in your language. The ePrescription is indeed
automatically translated in your own language, by the underlying digital
infrastructure. There might be information missing in case it could not be translated.

In which language do | have to help the patient / give the information about
the use of the medicine?

You will access the patient's ePrescription in your own language, together with an
original copy of the ePrescription which is in the patient's language. You could check
this copy as well, as it might contain useful information to help you in the
dispensation process. However, you will have to explain the patient how to take their
medicine in your language, or any another language you may know, in the best
possible way. The terms of use of your medicine (package leaflet) are also
sometimes available in many languages.
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How is the reimbursement foreseen?

Does the patient have to pay for the medication even though it is
reimbursed in my country? What about if the medication is reimbursed in his/her
country and not in my country?

Patients always need to pay the full cost of the requested medicine in the country of
travel. They can request reimbursement from their insurer when they return to their
country of residence (the country of prescription). Reimbursement may then be
granted or not, depending on their national health insurance system.(*)

References:
European Commision - My Health in the EU (Digital exchange of ePrescriptions and Patient Summaries)
#DigitalHealth,ec.europa.eu/health/ehealth/digita_health_en
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ACCESS REQUIREMENTS FOR USING THE NCP eHealth(CY) PORTAL

In order to be able to Login into the NCP eHealth(CY) Portal either as a:

PATIENT for retreiving personal infrmation for your Patient summary
report or your ePrescriptions,

DOCTOR for writing a Patient report for a Cypriot Citizen, or retriving a
Patient Summary Report of an EU Visitor,

PHARMACIST for executing an ePrescription of an EU Visitor,
you need a CY Login Account.

This is a secure Online Personal Account that gives you access to the
Government services of the republic of Cyprus.

Detail instructions on how to create your CY Login Account and manage

your personal profile is provided in the link of the Cyprus Government Portal
below:

7 gov.

N A
-~

https://cge.cyprus.gov.cy/cyloginregistration/register

Important: Make sure that the "Two Factor
Authentication (2FA)" from within your CYLogin
Profile is enabled.
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NCP eHealth(Cyprus) Portal - Process flow Diagram

Graphical flow of MyHealth@EU Service
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Ref. Concept from IHE Connectathon 2022 (Building the Bridge) presentation
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Introduction - NCP Registry Roles

designed for_two
:J“j']‘;[:‘;;‘g;fl’;i main User groups:
administrative staff

Business

Admins(Registry chnica o and healthcare
Modul b .
el | professionals such as
NCP physicians and
eHealth(CY) .
Portal pharmacists.
vegeles Healthcare

professionals can

easily access their
personal and demographic information. Additionally, physicians and pharmacists can
download a secure certificate to their computers, ensuring safe and verified
communication with the system.
On the administrative side, the system supports three roles. Administrators in NeHA
can create and assign new Operator roles. Operators have access to comprehensive
details about physicians, pharmacists, and pharmacies, and they can oversee all
thecertificates issued by the portal. Finally, Pharmacy Operators can view all
pharmacy and pharmacist details and can update and add information to the
system.
The NCPeH CY framework in Cyprus represents a crucial advancement in
safeguarding healthcare data and ensuring patient privacy and security. At the heart
of this system lies a network of roles and responsibilities designed to uphold the
integrity of sensitive information and facilitate secure cross-border services. The
following subsections outline the key roles and corresponding responsibilities. within
the NCPeH CY framework, elucidating the collaborative efforts required to fortify the
healthcare ecosystem against cyber threats and privacy breaches.

Roles and responsibilities of the National Registry Portal
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Notice

The NCPeHealth(CY) Roles Described in this section are to be managed by
the Officers of The National eHealth Authority of Cyprus under agreed
governance with the Cyprus Medical Association and Cyprus
Pharmaceutical Association respectively.

Role Administrator - NeHA

The Administrator NeHA is a central figure in the management of the healthcare
administration system NCPeH CY.This role is endowed with creating new users a level of
access and control, primarily focusing on the access control and management of the
system.

Responsibilities

Adding New Roles: The Administrator NeHA is responsible for creating new roles within
the system to accommodate evolving administrative needs.

This includes the crucial role of the Operator -NeHA, which plays a significant part in
managing pharmacists and pharmacies.

« 2> ¢ 25 tst-registry.ncpehey.eu/landing-page/users T &
M Gmal B Youlube @ Maps @ (IATEPIKA KEIMENA. T Designr g SOLARFUSION @ Sigmalive: Bfnanc.. @ UCY webbail - Offi. B https:fwww.dropha... » [ Al Baok
R,
. 3 1 Deploymcnt af Generle Cross Border eHealth Services in CyDI’US
t EU Innavation and Networks Executive Agency (INEA) Logged in as: administrator-neha e e
‘ fwar i . . -neha i A
il ) 4 d ogged in as: ad b S Administrator-Neha
i Department G - Connecting Europe Facility (CEF) :
Q'k (f
g o
Users
+ Add New Operator Q Search
National Id Name Surname Email User Role Active f
# /£ # # # £
102222 PharmacistName? PharmacistSurname? PharmacistName2@gmail.com pharmacist true
102223 PharmacistMame3 PharmacistSurname3 PharmacistName3@gmail.com pharmacist true
102224 PharmacistNamed PharmacistSurnamed PharmagcistNamedi@gmail.com pharmacist true
102225 PharmacistName5 PharmacistSurname5 PharmacistNameS@gmail.com pharmacist true
102226 PharmacistNamef PharmacistSurnamas PharmacistName&@amail.com vharmacist true

Role NeHA Operator
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The NeHa Operator role is pivotal in managing the system's day-to-day operations,
with a focus on pharmacists, pharmacies, and certification processes.
Responsibilities

Management of Professionals and Facilities: Viewing all pharmacists, physicians, and
pharmacies within the system.

Editing Details: The ability to edit details of pharmacists and pharmacies to ensure
up-to-date and accurate information.

Enable/Disable Functionality: Empowered to enable or disable pharmacists and
physicians within the system, ensuring only authorized individuals have access.
Certificate Oversight: Viewing active, expired, and revoked certificates, along with
the authority to revoke certificates, ensuring compliance and integrity in certification

L Zo  TST-TEQISTTY.NCPENCY.eu/1anaing - page/ pnarmacists W -
™ Gmail @ YouTube @ Maps @ MATERIKA KEIMENA, . W Designm g SOLARFUSION @ sigmalive; EiSfonic., € UCY WebMail - Offi.. E htzps/fwew dropbo.., » 3 Al Bookmark
it
Zi i Deployment of Generic Cross Border eHealth Services in Cyprus 5 Change Role
- $ . E:plz::fn\;?:os azti:\ecf:?nzs::::z[r:c:f: ?;L:::JEA} Logged in as: operator Operator X o
. - wecli I ity |
Q""m-mﬁ"&
Pharmacists Physicians Pharmacies Certificates
Q Search
National =
No. Email Info Name Surname b Role Phone PRN
@ & & #
1 PharmacisthNameZ@gmail.com Test2 PharmacistName2 PharmacistSurname2 102222 pharmacist 9BTE54322 PIST9122
2 PharmacistName3i@gmail.com Test3 PharmacistMame3 PharmacistSurname3 1022235 pharmacist 987654323 PIST9123
3 PharmacistNamedi@gmail.com Testd PharmacistNamed PharmacistSurnamed 102224 pharmacist 987654324 PISTO124
4 PharmacistNameS@gmail.com Tests PharmacistNames PharmacistSurnames 102225 pharmacist 987654325 PIST9125
5 FPharmacistNameai@amail.com Testh PharmacistNamet PharmacistSurnames 102226 vharmacist 9B7654326 PIST2126 =

Role Pharmacy Operator
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The Pharmacy Operator plays a crucial role in the operational management of
pharmacies and pharmacists within the system.

Responsibilities

Adding New Entities: Capable of adding new pharmacists and pharmacies into the
system, expanding the network of healthcare providers.

Management of Pharmacists: Enabling or disabling pharmacists to maintain an
up-to-date roster of active professionals.

Editing Pharmacy Details: Updating and managing the details of pharmacies to
ensure accurate and current information.

<« 2> G 23 tst-registry.ncpehcy.eu/landing-page/pharmacists r -
M Cmail BB YouTube 9 Maps @ NATCPIKA KDIMONA.. } Designir g SOLARTUSION @ Sigmalive: Dibfaag... ° LICY Webhail - Ot E hittps:/fwww.dropbe.. » 3 Al Bookm.

ot T

e ¥ 7 Deptoyment ol Generle Cross Border eHeallh Sarvices in Cyprus

. * + EU Innovation and Metworks Executive Agency (INEA) L ed in as: operator-pharmac .Charlge o= - e

Wi 5 ' ogg #5: DpC p Y Pharmacy Operator
4 » . « & Department G - Connecting Europe Faclity (CEF)

g =

Pharmacist
Pharmacists Pharmacies Physician
Administrator-Neha
i a
+ Add New Pharmacist " Pharmacy 7
. Operatar =
National
No. Email Info Name Surname Role iN
i . # i ¥ o 4 Operator

1 PharmacistName2@gmail.com Test2 PharmacistName2 PharmacistSurname2 102222 pharmasisT 9ErEsasEET T PISTY 2

2 PharmacistName3@gmail. com Test3 PharmacistName3 PharmacistSurname3d 102223 pharmacist 987654323 PISTS12:

3 PharmacistName4@gmail.com Testd PharmacistNames4 PharmacisiSurname4 102224 pharmacist 987654324 PISTS912.

4 PharmacistNameS@gmail.com Tests PharmacistMames PharmacistSurname5 102225 pharmacist 987654325 PIST912!

5 PharmacistName6i@amail.com Testé PharmacistNames PharmacistSurnamet 102226 oharmacist 987654326 PIST9121 ™



https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1

NCP eHealth(Cyprus) Portal - Registry Roles

Role Pharmacist

Pharmacists have a role centred around the creation and management of
certificates, crucial for the verification and authentication of professional
qualifications and services.

Responsibilities

Creation of Certificates: Both roles are authorized to create new certificates,
facilitating the recognition of professional qualifications and services.

Viewing Certificates: They have the capability to view their active, revoked, and
expired certificates, providing them with a comprehensive overview of their
certification status.

Revocation of Certificates: Both Pharmacists and Physicians hold the authority to
revoke active certificates, ensuring the system reflects their current professional
standing accurately.

© 2 F Ze ISITEgISIYNCPENCY.eu/Ianaing-pageypnarmacists b= 4 -
M Gmail @ Youlube P Maps @ TATEFIKA KEIMENS.. ¥ Desian (g SOLARFUSION @ Sigmalive: ffnozc.. € UCY WebMail - OFfi. E https:/fwwen.dropbo... » 3 Al Beckmart
o P,

Deptoyment of Generic Cross Barder eHealth Services in Gyprus

. i Change Role
. *  EUInnovation and Networks Execitive Agency {INEA) L'Oiﬂﬂﬁd n aaz_n.-ator Operator N e
4«7+ Depariment G- Connecing Europe Facilly (GEF) —— st

»t....:«"f

Pharmacists Fhysicians Pharmacies Certificates
2 search
X Mational =

No. Email Info Name Surname o Role Phone PRN

F #~ #~ “ = “ £ #
1 PharmacistNameZ@gmail.com Test2 PharmacistMame2 PharmacistSurname2 102222 pharmacist QBTG54322 PIST9122
2 PharmacistName3@gmail com Testd PharmacistNamed PharmacistSurname3 102223 pharmacist GB7654323 PIST9123
3 PharmacistNamed@gmail.com Testd PharmacistMamed FPharmacistSurnamed 102224 pharmacist 9B7654324 PIST9124
4 Pharmacisthames@gmail.com Tests PharmacistMames PharmacistSurname5s 102225 pharmacist OBT654325 PIST9125

A PharmacistNamefimamail com Testh PharmacistMamef PharmacistSurnameé 102776 nharmacist BR7AS437E PIST9176 =
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Role Physicians

Physicians, like Pharmacists, have a role centred around the creation and
management of certificates, crucial for the verification and authentication of
professional qualifications and services.

Responsibilities

Creation of Certificates: Both roles are authorized to create new certificates,
facilitating the recognition of professional qualifications and services.

Viewing Certificates:

They have the capability to view their active, revoked, and expired certificates,
providing them with a comprehensive overview of their certification status.
Revocation of Certificates: Both Pharmacists and Physicians hold the authority to
revoke active certificates, ensuring the system reflects their current professional
standing accurately.
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Unified Modeling Language

This section presents the Unified Modeling Language (UML) diagrams that provide a
visual representation of the NCPeH CY framework structure and functionalities in
Cyprus. Through this series of constructed diagrams, we illustrate the interactions
between various user roles within the system, including Administrator NeHA, NeHA
Operator, Pharmacy Operator, Pharmacists, and Physicians, and their respective
responsibilities and use cases. These diagrams serve as a blueprint for understanding
the system's architecture and the dynamic relationships that facilitate efficient
healthcare administration. By detailing the flow of operations and the scope of each
role's capabilities, these UML diagrams offer a comprehensive overview essential to
understanding the system'’s operational framework.
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The NCP User Functions (Admins,Healthcare professionals)

This is the main
module of the

User Functions =
Mo Mol system providing the
user functionality for
Business . .
Admins(Registry N all the assigned
Modul
el __ I modules namely
NN (Patients, Doctors
eHealth(CY) . . .
Portal issuing Patient
Mol Summary Reports

and medicine
prescriptions for
local citizens, Doctrors examining EU visitors and pharmacists executing
ePrescriptions for EU Visitors.



https://app.designrr.io/projectHtml/1663188?token=10335eaa193d46286e15dda9aae15a3f&embed_fonts=&pdf=1

NCP eHealth(Cyprus) Portal - Login process

Login Screen of the NCP eHealth(CY) Portal

A
”m“' Deploy ment of Generic Cross Border eHealth Services in Cyprus
b * ¥ EU innovation and Networks Executive Agency (INE&)
i A Depariment C - Connecting Europe Facility (CEF)
NG

About NCP Cyprus

EU citizens have the right to access healthcare in any EU country
and to be reimbursed for care abroad by their hame country.
Directive 201 1/24/EU on patients rights In cross-border
healthcare sets out the conditions under which & patient may
travel to another EU country torecelve madical care and
reimbursement. it covers healthcare costs, as well as the
prescription and defivery of medications and medical devices.

Use the button below to log In throw Cylogin.

Login

Contact Point NCP Cyprus Funded by

Wi ) gpmaraBemnen

a HAEKTPONIKHI

infoEneha, gov.cy https:/ fwww.neha.gov.cy
= YTEIAX

(+357) 22436000 674 Limassol Avenue, 2121, antzla, Cyprus B
5 s Agl ¥p @’; APRH Kinpog_To aupio 5 Eupsamraindy, Evasang
= st et £
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Enter User Identification & Password for accessing
the CY Login Portal

W ¥ Login
Tovdeon
DOvopa Xpriotn

LISEI'I'IB['I'IEl

Kwdwog Npoofaang

Aev £xete Aoyapiaopod; Eyypapeite 5w
Zeydoote 1o Ovopa XprioT;

Zeyaoate tov Kwbwd Mpoofaons oag

BR DivBean pe Kuntplakr n-Tautdrntoa

B8 1uvBean pe elDAS

Upon acceptance of the CY Login credentials the system wiill
send a "two factor authentication" (2FA) code through SMS at
your Mobile phone and it requires that you enter the code within
specified time limits on the screen below

&gf CY Login

Two-factor Authentication

You will receive a 6-digit code on your phone
XXKXK313

Code

Enter the 6-digit code
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M CY Login
H epappoyn National eHealth

Authority - Portal {ntdet Tnv &Se1d
gou.

Korraipyiote Ty emAoyr Twy SIKAUWHATWY TIou
Sev emBupsite va EKYWPTOETE.

& MpoowTtikéc TAnpopopizg

To avayvwpLOTIKG XpHoTh o6g

(amauteitay)

MpowiA CY Login

e

© National eHealth Authority - Portal

BonBeia Emkowwvia

J‘F% Deployment of Generic Cross Border eHealth Services in Cyprus £ Support @ Wiki
il t i3 EU Inngvation and Networks Executive Agency {INEA) GR | EN
£ Ler Department C - Connecting Eurcpe Facility (CEF) A Hello G+ Log Dut
Frant Home

® Welcome to the National Contact Point (NCP), Cyprus

National patient's European patient's
data data

* X
o
o |

*
o+ | &

Contact Point NCP Cyprus Funded by
(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus - Mz m xpaparebemen
0 T APRH Kénpo 20 aipio w95 Eupsmiinie Eviaoing
info@neha.gov.cy hittps:/fwww.neha.gov.cy / = HAEKTPONIKHE poc— P [t ——"
 YTEIAL

Copyright & 2023 MNational eHealth Authority

Polog Tatpoc — NCP- A: Emiiéym National patient’s data
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d‘f”““‘» Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ wiki
,‘ EU Innovation and Networks Executive Agency (INEA) GR | EN
kL Er s Department C - Connecting Europe Facility (CEF) 2 Hello G+ Log Out
%""‘\'.ﬁ Home § National { European

Home / National / Search Patient

® Enter Patient Personal Identifiers

ID* Date of Birth *( Carrect farmat (de-mm-yy) )
[ e, -
""""\ Deployment of Generic Cross Border eHealth Services in Cyprus 2 support € Wikl
Ty t 3 EU Innovation and Networks Executive Agency (INEA) GR | EN
Q‘; R Department C - Connecting Europe Facllity (CEF) 2 Hello G Log
e Home i Mational # European

Home = Mational = Search Patient

® Enter Patient Personal Identifiers

o= Drate of Birth *( Monday, lanuary 1, 1950}
2722 | 01011990 | =]
S T, Depioyment of Generic Cross Border eHealth Services in Cyprus @ wiki
M t 7 ELl innovation and Metwerks Erecutive Agency (INEA) GR | EN
6&:’ = ik Department € - Connecting Burope Facility (CEF) A Hello C= Log Dut
*““"f Home $ National § Eurcpean

Home | Mational

@ Please provide the One-Time Password to verify patient consent.

Cne-Tire Password

Contact Point NCP Cyprus Funded by
+357) 22436000 67A L | & L 2121, Aglantaiz, © o e T gpnpaTbeT
(26T e A Sy N = AP Kinpog—_To alpio b i
infe@neha.gov.cy hitpsidfwwwneha gov.cy l = HAEKTPONIKHE = el asnE

S ¥TELAL

Copyright £ 2023 National eHealth Authority
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Deployment of Generic Cross Border eHealth Services in Cyprus £ support € wiki

4 ¥ EU Innovation and Networks Executive Agency (INEA) GR | EN
TLCrLY Department C - Connecting Europe Facility (CEF) A Hello G Log Out

%""‘“““f Home $ National ¥ European

Home / National

© Please provide the One-Time Password to verify patient consent.

One-Time Password

‘ 94015¢ |

Submit One-Time Password

Contact Point NCP Cyprus Funded by
(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus = Me 1) xpnparedemnan
; A e 9.0 = APXH i or el s P
info@neha.gov.cy https://www.neha.gov.cy = HAEKTPONIKHI pr— NextGenerationEL
1 Svrene
Copyright © 2023 National eHealth Authority
Lo Deployment of Generle Cross Border eHealth Services In Cyprus £ Suppe
Fy EU Innovation and Networks Executive Agency (INEA)
‘; P Department £ - Connecting Europe Facility (CEF) 2 Hello & Log Out
;.‘“,,f’ Home § al ¥ European

Home . Mational = Patient Menu

Patlent Information
ID:222  Mame: Test  Surname: Testopoullos  Date of Birth: 01-01-1990  Gender: Male  Telephone: 99517092

Patient Summary ePrescriptions

Preview | Create | Edit Preview | Create

Contact Point NCP Cyprus Funded by
(+357) 22436000 674 Limassol Avenue, 2121, Aglantzla, Cyprus - s M 11 il )
info@neha.gov.cy hTps:/ W neha,zov.cy = AP Kinpog—To alpio o il
OV d neha.gov.e Y : HAEKTPONTKHE : siesamiont
= YTEIAE

Copyright © 2023 National eHealth Authority

Patient Summary A (Doctor Role)

Eniéyw Preview | Create | Edit
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r’”_”m"‘* Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ wiki
EU Innovation and Networks Executive Agency (INEA) GR | EN
Department C - Connecting Europe Facility (CEF) L Hello G+ Log Out

Home : National ¥ European

Home / National Patient Menu / Preview Patient Summary

View Patient Summary Create/Edit Patient Summary

Patient Information
ID:222 Name:Test Surname: Testopoullos Date of Birth: 01-01-1990 Gender: Male Telephone: 99517092

Patient Summary Version: BeEE B CEyR R LT BcoA  Eprin Expand All Collapse All

Patient Data Patient Clinical Data Patient Summary Data

Contact Persons (Number of active entries: 1) +
Patient Insurances Information (Number of active entries: 1) &
Contact Point NCP Cyprus Funded by
(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus Me m xpnporeSoman
. & s o 2 APXH Kinpo To aupio - g Evpuwmaikis Evwans
info@neha.gov.cy https://www.neha.gov.cy ‘ = HAEKTPONIKHE POG— .p NextGenerationEU
S YTEIAL

Expanded Patient Data (Contact Persons & Patient Insurance Information)

Home / National / Patient Menu / Preview Patient Summary

View Patient Summary Create/Edit Patient Summary

Patient Information
ID:222 Name:Test Surname: Testopoullos Date of Birth: 01-01-1990 Gender: Male Telephone: 99517092

K coA 1 Print Expand All Collapse All
Patient Data Patient Clinical Data Patient Summary Data

Contact Persons

© Contact Persons

Given Name Family name/Surname Address Country Telephone number Email
Eleni Anagnostou Kwota Naiatohdyou 23 CYPRUS 99123456 e.anagno@test.com
First | Previous - Next | Last ltems perpage: 5 v

Patient Insurances Information

6 patient Insurance Information

Insurance Name Insurance Number

GHS Registration number 123456

Patient Clinical Data
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Home / National Patient Menu / Preview Patient Summary

View Patient Sumi Create/Edit Patient Summary

Patient Information
ID:222 Name:Test Surname: Testopoullos Date of Birth: 01-01-1990 Gender: Male Telephone: 99517092

Patient Summary Version: [eEIEREEE R LR Ecoa  Print Expand All Collapse All

Patient Data Patient Clinical Data Patient Summary Data

Allergies (Number of active entries: 1)

o+

Vaccinations (Number of active entries: 1)

+

+

HiStOt’y of Past illness (Number of active entries: 0)

Surgical Procedures (Number of Active Entries:1)

+

Current Problems/Diagnosis (Number of Active Entries:1)

o+

Last Six (6) months

+

Medical Devices and Implants (No known devices in use)
Autonomy/Invalidity (Number of active entries: 0) +

Medication Summary (Number of active entries: 1)

Drugs only +

Social History (Number of active entries: 1)

Observations related to: smoke, alcohol, diet and exercise +
Physical Findings (Number of active entries: 1) +

Diagnostic Tests (Number of active entries: 1) +

Expanded Sections

Patient Data Patient Clinical Data Patient Summary Data

Allergies

© Allergies and intolerances

Has allergies? Has Drug allergies? Has environmental allergies? Has food allergies?

Onset date Allergy/Intolerance Reaction description Allergen description Severity
description

Feb 28, 2023 Intolerance to drug Bronchospasm sodium monofluorophosphate Moderate

First Pre'vinus- Next  Last Items perpage: 5w
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Vaccinations

© vaccinations

Vaccination date Brand name Vaccinations

Mar 31, 2023 GARDASIL 9 SUSPENSION FOR INJECTION IN PRE-FILLED papillomavirus (human types 6, 11, 16, 18, 31, 33, 45, 52, 58)
SYRINGE 0.5ML

First | Previous - Next | Last ltems per page:| 5 v

History of Past illness

€ History of Past illness
Onset Date End Date ICD-10 lliness Description Resolution Circumstances

First | Previous - Next | Last ltems perpage:| 5

Surgical Procedures

(4] Surgical Procedures Has known procedures?  Has known procedures ~

Procedure Date Description

May 13, 1997 Carotid endarterectomy

First | Previous - Next = Last Items perpage:| 5 v

Current Problems/Diagnosis

Last Six (6) months

€ current Problems/Diagnosis (1ast Six (6) months) Has medical problems?  Has medical problems ~

Onset Time 1CD-10 Problem/Diagnosis Description

Mar 22, 2024 R19.3 Abdominal rigidity

First | Previous - Next Last ltems perpage:| 5 v

Medical Devices and Implants

€ Medical Devices and Implants Has medical device?  No known devices in use v

Device/Implant Date Device/Implant Description

First = Previous - Next | Last Items per page: 5~

Treatment Recommendation

Therapeutic recommendations that do not include drugs

0 Treatment recommendations (Therapeutic recommendations that do not include drugs)
Recommendations description

First | Previous - Next = Last ltems per page:| 5 v
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Autonomy/Invalidity

 Autonomy/Invalidity

Description

First = Previous - Next | Last Items per page: 5 v

Medication Summary

ugs only
© List of current medicines (orugs orly) Has medication info?| Has medication info -
Onset date of treatment Medicinal product name - Active ingredient (ATC) Strength of Pharmaceutical dose form Number of Frequency Duration of
the units per of intakes treatment
medicinal intake
product
Apr 30, 2024 ALGOFEN TABLET 500MG paracetamol (NO2BEO1) 500MG TABLET 2 TABLET Every 8 hour 3day
First  Previous - Next | Last ltems per page: 5 v

Social History

Observations related to: smoke, alcohol, diet and exercise

0 Social HiStOl’y (Observations related to: smoke, alcohol, diet and exercise)

Start Year End Year Social History Description

1970 Alcohol intake

First | Previous - Next = Last ltems per page: 5w

Physical Findings

Vital signs

Date when blood pressure Blood pressure )Systolic/Diastolic [mmHg])

was measured

May 15, 2024 120/80 mmHg

First | Previous - Next = Last ltems per page: 5w

Diagnostic Tests

€ Blood group

Date Result of blood group

May 21, 2024 Blood group A Rh(D) negative

First | Previous - Next = Last Items per page: 5 v

[Motdvrog o kovuni Create/Edit Patient Summary
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Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ wiki

5 i EU Innovation and Networks Executive Agency (INEA) GR | EN

Blerie Department C - Connecting Europe Facility (CEF) A Hello G+ Log Out
g

Home § National : European

Home / National / Patient Summary New Version

Create/Edit Patient Summary

I understand that | will became a legal author of the patient summary document of the patient Test Testopoullos?

i

Contact Point NCP Cyprus Funded by
+357) 22436000 67ALi | A 2121, Aglantzia, Me 1 xpnuaroBaman
f ) imassol Avenue, . Aglantzia, Cyprus .0 = APKH — s - s
info@neha.gov.cy https://www.neha.gov.cy ‘ = HAEKTPONIKHE [ L NexiGenerabonEL
< YTEIAL

Copyright ©@ 2023 National eHealth Authority

After clicking Accept

#“”B"“% Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ wiki
i t I EU Innovation and Networks Executive Agency (INEA) GR | EN
* ‘ Department C - Connecting Europe Facility (CEF) 2 Hello G+ Log Out
Lol
oane

Home ! National ! European

Home / National / Patient Menu / Create/Edit Patient Summary

View Patient Summary Create/Edit Patient Sumi

ID:222 Name:Test Surname: Testopoullos Date of Birth: 01-01-1990 Gender: Male Telephone: 99517092

Patient Summary Version: expandall | collapse all
e R ok

Contact Persons (Number of saved entries: 1) +

Patient Information

Patient Insurances Information (Number of saved entries: 1) +

To complete Patient Summary submisson please proceed.

Delete Patient Summary New Version

Contact Point NCP Cyprus Funded by
(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus o Mz pnpateBsman
‘ : Agl yp o0 ; APXH Konpoc. 10 aupio - g Evpurei in‘ﬂ;‘Evurlnc
info@neha.gov.cy https:/fwww.neha.gov.cy ‘ = HAEKTPONIKHE — 9 NextGenerationEl
© YFELAL

Disabling a record by clicking the eye button next to the record
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Only one Contact person is allowed to be Active.

~ @ crliebacks X | M OARAMATED K | CheiET x| @ oo % | @ ReHALCYE X | @ RRENCRH X | @B (W MNapia’ X @ CRRCY % B bpigMeer % | 3 Bifaehonk X | B OpeocAe 2 | @ Rabnges X | 4 = (i) £

€ 5 C @ N il Vinabiornalpatien tedilsatientsditnai Tt 0% D ¥
e —
Patient Information

ID: 722 Mame: Test  Surname: Testopoullos  Date of Birth: 01011990 Gender: Male  Telephone: 99517092

Patient Summary Version:

-ii i |Iii i- Patient Clinical Data Paticnt Summary Data

O contact Persons

Given nama Family name/Surname Address Country Telephone Email Status Actions

number

Anagnostou Kibora MNakalokdyau 23 CYPRUS e.anagno@test com

st Previous n Mext  Last tems perpages 5 v

Patient Insurances Information

O Patlent Insurance Information

=+ add Paticnt Insurance Infarmation

Insurance Nama Insurance Numbar Status Actions
GHS Reglstration nurnber 123456 [ nctve ] @
Firal  Provious - MNext Lust tems per pages 5 w
To complete Patient Summary submisson please proceed. o
Delet Patlent Surmmary Mew Verslon Save Patlent Summary New Version -

Click “Add contact person”
Fields with * are mandatory fields

© Add Contact Person

Given name* Family name/Surname*

Given name Family name/Surname

Address* number, street, post code, town/village Country*

Address Country

Telephone number?* If known, please provide the international telephone code number Email* for example john.smith@example.com

Telephone number Email

Please fill in all fields
Cancel

Click “Patient Insurance Information”
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@ Add Patient Insurance Information

Insurace Name* Insurace Number*

Insurance Name Insurance Number

Pl fill in all field:
coseiiing o

Add Patient Clinical Data

Sections Allergies, Surgical Procedures, Current Problems/Diagnosis, Medical Devices

and Implants and Medication Summary are mandatory and should be filled.

Add Allergies

If no allergies are available or Active: Define if there is information about allergies

v rolekaric X | MOAFAMATEL X | @ ChmaRT ® | ooy @ ReRN Y X | @ RENIRH X | @B R Tapia % @ CIROY % A bppeHoen % 0@ Gfeehnzt X | B Opeisfe R | @ Funinges ® | + - i =
R el ierteditfpatientediy * 08D ¥
S i Deployment of Generic Crass Border eHealth Services in Cyprus -1
* EU Innovation and Natworks Executive Agency [INEA)
Q;\;cr j Department C - Connecting Eurape Facility (CEF)

kT Home 1 Mational § E

Home © Mational | PatientMenu | Create/Edit Patient Summary

Wiew Patient Suniriary Ereste/Edit Patient Summary

Patient Informatlon

D222 Mame: Test  Surname: Testopoullos  Trate of Birth:01.01.1990° Gender: Male  Telephone: 99517002
Patient Summary Version: expand Al | Cotlapse Al

Patient Dala Patient Clinical Data Palient Summary Dala

Allergies

Infarriation s aﬂ:-lpen:| |
€ Drug Allergies Information staut drug slermes: -

Onaet date Resction description Allergen descrption Scuerity Status Actions

Feb 25, 2023 Imzalerance ta drug Branchaspasm sadium Muderate g

mionefiusropnosphate
Fiut  Peovious - Mext it dems per page 5w

B No Drug Allergies Infarmation about smvrcomental allerges? Infarmatien abaut frod dlergies!
Only Fond or Suistncs i R Iy

Define if there is information about drug allergies
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v rolekaric X | MOAFAMATEL X | @ ChmaRT ® | ooy G heHN LY X | @ RREHCRH 30 | BB (R Tania X @ CERCY % A bppeHoen % 0@ Gfeehnzt X | B Opeisfe R | @ Funinges ® | + - i =
£ = O OR = B 4 ¥l7eraL T Lt m o oS 0 I ]
R Deployment of Generic Crass Rarder cHralth Services in Cyprus & soppart € wiki i
EU Innovation and Natworks Executive Agency [INEA)
Department C - Connecting Eurape Facility (CEF) L HellaBr 1

Home 1 Mational § Eu

Home © Mational | PatientMenu | Create/Edit Patient Summary

SR,
Patient Informatlon

D222 Mame: Test  Surname: Testopoullos  Trate of Birth:01.01.1990° Gender: Male  Telephone: 99517002

Patient summary Version:

o e
Allergies

inffrnation lout alerpes: v
© Drug Allergies Information sbaut drug skerges:
Has medication allesgles
Onaet date Allergyfintalersnce Reaction dessrption Alerger | g s edication steigies Status Arsians

deseription

Fob 28, 2023 Intolerance ta drug Bronchaspasm sodium Moderate @
mionefiusropnosphate
Fiut  Peovious - Mext it dems per page 5w
B No Drug Allergies Infarmation about smvrcomental allerges? Infarmatien abaut frod dlergies!
onl Food or Substance - —— :

If the patent has a drug allergy: Add Drug Allergy

© Add Drug Allergy

Drug Allergy/Intolerance description (Coded by SNOMED-CT:) Reaction description (Coded by SNOMED-CT:)

Enter Drug Allergy/Intolerance description v Enter Reaction Description v
Drug Allergen description (Coded by ATC:) Severity (Coded by SNOMED-CT:)

Enter Agent Description - Enter Severity Description hd

Onset date ( Correct format (dd-MM-yyyy) )

dd-mm-yyyy

Please fill in all fields

No Drug Allergies

Define Information about environmental allergies
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v rolekaric X | MOAFAMATEL X | @ ChmaRT ® | ooy @ ReRN Y X | @ RENIRH X | @B R Tapia % @ CIROY % A bppeHoen % 0@ Gfeehnzt X | B Opeisfe R | @ Funinges ® | + - i =
£ o OOR sbndst WlseiaL i Lt i

* 08D ¥

Views Patient summary Create/Edit Patient Sumimany

D322 Mame:Test  Surname: Testapoullas

Patient Information

Date of Rirth: 0101-1990  Gender; Male  Telephone: 95517092

Patlent summary Version:

il oty oete

Fel 28, 2073 Intalerance to drug Bronchaspasm sadium Mnderate [ acive ] .1
menefhusrapnasphate
Hrst Last temsperpage 5w
6 No Drug Allergies e miation st simeivrnental absrge Rt abl farl slsigie?
Only Friced sir Sulbistanice 3 =
v w
Haz envircnmental &
Onaet Date Allerzy Descrill o ket swiran Apent Descriptinn Severity Status Actinns
Fost Previous l HNest Lot toms por pages 5 -

Vaccinations (Number of saved entries: 1)

+
History of Fast iliness (Number of saved entries: 01

List of resalved, Closed or Inactive problems +
* surglcal Procedures (Number of saved entries: 1) i

* Current Problems/Diagnosis (vumber of saved entries: 1)

Define information about food allergies

~ @ crliebacks X | M OARAMATED K | CheiET x| @ cFFov % | @ ReHALCYE X | @ RRENCRH X | @B (W MNapia’ X @ CRRCY % B b

Mo, % | @ @ Faeebook ® | BF Gyprus A % | @ Rivabnpes X | 4+
€ =+ ¢ @

35 BsLrepeboyeu/¥linatonalipatiertedil/satienteditm sin

Tt 0% D ¥

Wlews Patlent summary Create/Edit Patient Summary

D322 MWame: Test  Surname: Testopoullos

Patient Information

Date of Birth: 01-01-1390  Gender: Male  Telephone: 995170892

Patient summary Version: -

Patient Summary Data

Patient Data

Feb 28, 2073 Intalerance to drug

Branchaspasm sadium

Moderate m &

mencflucrephasphate

First  Pravious n Mext  Last tems perpages. 5w

6 Mo Drug Allergies

Infermation abuoul stisemental dengiss?
Only Faad or Substance

Infanaticn abeul fa dleges?

“

Has focd allergies
Onset Date Allergy Description Reaction Description

Mo ke Taodd allesgies

Status Actions

First Previous n Hext  Last tems per pages. 5 v

Vaccinations (Number of saved entries: 1)

+
History of Past illness (Number of saved entries: 0)

List of resolved, Closed or Inactive problems +
* Surgical Procedures (Number of saved cntries: 1) +

* Current Problems/Diagnosis (Number of saved entries: 1)

If the patent has known environmental or food allergies: Click button *Add No Drug

Allergy”
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0 Add No Drug Allergy (only Food or Substance)

Allergy Description (Coded by SNOMED-CT:) Reaction Description (Coded by SNOMED-CT:)

Enter Allergy Description - Enter Reaction Description b4
Agent Description Description (Coded by SNOMED-CT:) Severity Description (Coded by SNOMED-CT:)

Enter Agent Description hg Enter Severity Description -

Onset Date ( Correct format fde-mm-yyyy) )

dd-mm-YYYY

FIEﬂSE ﬁll i a“ ﬁe}ds

Add vaccination

|

© Add vaccination

Search of Vaccines

O Brand Name @ Description

Vaccinations

Description Brand name

Vaccination date { Correct format (dd-mm-yyyyl )

dd-mm-YYYY

Please fill in all fields
Cancel Save

Add History of Past lliness
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e Add Past llIness (List of resolved, Closed or Inactive problems)

Onset Date ( Correct format (dd-mm-yyyy)) Resolution Circumstances (free text)

dd-mm-YYYY Resolution Circumstances

End Date ( Correct format (dd-mm-yyyy))

dd-mm-YYYY =
2
Only these characters are accepted: 'a-z', 'A-Z', '0-9', ',._-'
Problems/Diagnosis Description™ (ICD-10 version 2016)
Search by Code Search by Description
Code Desrciption v

Please fill in correctly all fields (onset date must be smaller than end date)
Cancel Save

Add Surgical Procedures

If no Surgical Procedures are available or Active: Define if the patient has known

procedures

~ @ crliebacks X | M OARAMATED K | CheiET x| @ oo % | @ ReHALCYE X | @ RRENCRH X | @B (W MNapia’ X @ CRRCY % B bpigMeer % | 3 Bifaehonk X | B OpeocAe 2 | @ Rabnges X | 4 = (i) £

L = I~ R R R Vil onslpatien tedilipatienteditn s Tt 0% D ¥
e Pt SummEy

ID: 722 Mame: Test  Surname: Testopoullos  Date of Birth: 01011990 Gender: Male  Telephone: 99517092

Patient Summary Version:

Patient Data Patient Clinical Data Patient Summary Data

Patient Information

History of Past illness

List of resalved, Closed or Inactive problems

© History of Past lliness

List of resabved, Closed or Inactive problems

Onset Date End Date IC0-10 lliness Description Resolution Circumstances Status Actions

First Pn:\-iun-rlual Last lems per pages) 5w

Surgical Procedures

O surgical Procedures

Hasz known procedures? -

Frocedure Date Description ) - Sratus Actions
May 13,1987 Carotid endartarectomy w k-3
First  Braviaun - Huxt  Lant lems per pages 5w
* Current Problems/Diagnosis (Number of saved entries: 1) o

If the patent has known procedures: Add surgical procedure
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@ Add Surgical Procedure

Surgical Procedure Date ( Please fill date in a correct format {dd-MM-yyyy) )
dd-mm-YYYY =
Surgical Description™
Desrciption hd
Please fill in all fields
Cancel Save
- ~ |

Add Current Problem/Diagnosis

If no Current Problem/Diagnosis are available or Active: Define if the patient has

medical problems

v rolekaric X | MOAFAMATEL X | @ ChmaRT ® | ooy G heHN LY X | @ RREHCRH 30 | BB (R Tania X @ CERCY % A bppeHoen % 0@ Gfeehnzt X | B Opeisfe R | @ Funinges ® | + - i =

£ o OOR sbndst ¥l7eraL T Aty + O & D s @
bt ok

D222 Name: Test Surname: Y{:(tupullllu: Date of Rirth: 01011990 Gender; Male Tr'lrp'r.unc: AREII0AE
Patient summary Version: epand s W colapsz Al

Patient Data Patignt Chinical Data Faticnt Summary Data

& surgical Procedures

Patient Information

Haz known procedaras? A + Add SurgiE| Procedare.

Fricedure Dete Dedcription Srarusg Attions
My 13, 1367 Carotid endartersciomy [ nisabie ] ®
First . Previous n Mest . Lasr items per pages 5 hd

Current Problems/Diagnosis
Last Six (6) manths

@ current Problems/Dlagnosis

Has medwal problems? - + add Problemiagnoss.
Last Sinigl months

Has fhzical probismms

Onset Time o1 Prablem/Dizgnasis Description to knewn prablems | Seatis Actions
| Mo Infarmatlon abut problemns
Mar 22, 2024 RI93 Abdominal rigidity [ nisanie | @
Faut  Pruvioun - [T Tems per page. 5w
* Medical Devices and Implants (Number of saved entries; 0) i H
Tranrmant Dassmsnaneed selam o T SUSIONE BINESSCSOI 1Y A

If the patient has current medical Problems: Add Problem/Diagnosis
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© Current Problems/Diagnosis

Onset Date ( Please fill date in a correct format (dd-MM-yyyy) )

dd-mm-YYYY =

Problems/Diagnosis Description® (ICD-10 version 2016)

Search by Code Search by Description

Code Desrciption hg

Please fill in all fields

Medical Devices and Implants

If no Medical Devices and Implants are available or Active: Define if the patient has

medical devices and implants

v rolekaric X | MOAFAMATEL X | @ ChmaRT ® | ooy G heHN LY X | @ RREHCRH 30 | BB (R Tania X @ CERCY % A bppeHoen % 0@ Gfeehnzt X | B Opeisfe R | @ Funinges ® | + - i =

£ o OOR sbndst ¥l7eraL T Aty + O & D s @
-

D222 MWame:Test  Surname: Testopoullas  Date of Birth: 01011990 Gender: Male  Telephone: 95517092

Patient Summary Version:

Patient Data Patignt Chinical Data Faticnt Summary Data

Views Patient summary

Patient Information

Last Six {6) manths

 current Problems/Diagnosis

k Has medical protéems?  Has modical problems - tlesr Diagrioss
Last Six €] months

Onset Time ICo-10 ProblemiTiagnosis Description Status Actions

Mar 22, 2024 Ri9.3 abdominal rigidity | visatie ] @

st P\reuius.Nur. Lam tEMIPErpaRE 5 v

Medical Devices and Implants

© Medical Devices and Implants

Hasmedical device? o knawn devices in use ¥, = i Meilical DevieeAmpiant
Irnplant date Device and tmplani description

Status Artions

Tems pErpagE 5 v

Treatment Recommendation (Number of saved entries: 0)

Therapeutic recommendations that do not include drugs + o

If the patient has current medical devices and implants: Add Medical Device/Impant
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© Add Medical Devices and Implants

Implant date ( Corvecr formar (dd-MM-yyyy) )

dd-mm-YYYY

Device and Implants description * (Coded by SNOMED-CT:)

Medical Devices and Implants Description -

Please fill in all fields

Treatment Recommendation

Add Treatment

© Add Treatment Recommendation

Recommendations description * (free text)

Treatment Recommendation Description

Only these characters are accepted: 'a-z', 'A-Z', '0-9', ",

Pi fill i tly all field
s e e VI P

Autonomy/Invalidity

Add Autonomy/Invalidity

© Add Autonomy/Invalidity

Description * (free text)

Treatment Recommendation Description

Only these characters are accepted: 'a-z', 'A-Z', '0-9", ', _.'

Please fill in correctly all fields Save

Medication Summary
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If no Medication Summary and Implants are available or Active: Define if the patient

has medication information

~ @ crliebacks X | M OARAMATED K | CheiET x| @ oo % | @ ReHALCYE X | @ RRENCRH X | @B (W MNapia’ X @ CRRCY % B bpigMeer % | 3 Bifaehonk X | B OpeocAe 2 | @ Rabnges X | 4 = (i) £

€ 5 C @ N il Vinabiornalpatien tedilsatientsditnai Tt 08D Y@
e —
Patient Information

ID: 722 Mame: Test  Surname: Testopoullos  Date of Birth: 01011990 Gender: Male  Telephone: 99517092

Patient Summary Version:

Patient Summary Data

Patient Data Patiant Clinical Data

Autonomy/invalidity

(] Autonomy/Invalidity

Description Status Actions

First  Previous n Hext  Last tems per pages 5 v

Medication Summary

Drugs only

© List of current medicines (o ol a5 medication Infa? v + Add Mediction

Hasz medication info

Date of Brand Mame - Active ingredient [ATC) strength Dase farm Na kn cations Duratian Status Actions
anset Mo infer mation about medications
APr30,2024  ALGOFEN TABLET S00MG paracatamol S00MG TABLET 2 TABLET & per hour 3day m @
{NOZEEDT)
First  Previaus - Hext Last tems per pages 5 -

soclal History (Number of saved entries: 1) o =

If the patient has medication info: Add Medication
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Search of Medicinal Product

O Brand Name @ Active Substance @ ATC Code

Description

ATC Code*

Product Name™*

Product Name

Pharmaceutical Dose Form*

Pharmaceutical Dose Form

Quantity (Decimal noted as .} Units per Intake

Quantity Units per Intake

Route of Administration Duration of treatment

Route of Administration Duration of Treatment

Please fill all necessary fields, marked with an asterisk (*)

Social History

Add Social History

© Add Social History

Search

Please fill all necessary fields, marked with an asterisk (*)

Active Substance(s)*

Strength™
Strength
Frequency of Intake Frequency of Intake Unit
Every: Frequency of Intake Frequency of Intake Unit hd
Duration Units Onset Date ( Cerrect formar dd-mm-yyyy™)
Duration unit hd dd-mm-YYYY -]

Cancel Save

*Start Year (Correct format YYYY)

YYYY

Social History Description® (Coded by SNOMED-CT:)

Social History Description

Please give correct year format

Please fill in correctly all fields.Start year must be smaller than end year and equal or bigger than the year of birth

End Year (Correct format YYYY)

YYYY

ncel Save

Physical Findings
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Add Physical Findings

© Add Blood Pressure

Date when blood pressure was measured { Correct format
(dd-MM-yyyy))

dd-mm-YYYY =

Systolic blood pressure* Diastolic blood pressure®

mmHg mmHg

Systolic blood pressure

Please fill in correclty all fields.Systolic pressure should be have a greater value than the diastolic pressure.
Cancel Save

Diagnostic Tests

Diastolic blood pressure

Includes Blood Group only. Only on record should be active

Add Diagnostic Test

© Diagnostic Test

Date ( Please fill date in a correct format (dd-MM-yyyy) ) Blood Group (Coded by SNOMED-CT: )

dd-mm-YYYY = Blood group v

Please fill in all fields

To complete Patient Summary submisson please proceed.

Delete Patient Summary New Version Save Patient Summary New Version

ePrescription-A (Doctor role)

Select Preview / Create ePrescription
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n“t”?"",’*ﬁ Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ Wiki
i I EU Innovation and Networks Executive Agency (INEA) GR | EN
O Department C - Connecting Europe Facility (CEF) 2 Hello G+ Log Out
"{"’"** Home $ National 2 European

Home / Mational / Patient Menu

Patient Information
ID:222 Name:Test Surname: Testopoullos Date of Birth: 01-01-1990  Gender: Male Telephone: 99517092

Patient Summary ePrescriptions

Preview | Create | Edit Preview | Create

Contact Point NCP Cyprus Funded by

(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus op = AP Me m xpnuarodomon

; ‘ 2 % APXH Kénpoc__ro avpio g Evpumaikiig Evaong

info@neha.gov.cy https://www.neha.gov.cy / = HAEKTPONIKHE ! NexiGenarationEU
 YTEIAL

Copyright © 2023 National eHealth Authority

Add Prescription
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Search of Medicinal Product

All fields with (*) are mandatory

Brand Name @ Active Substance & ATC Code

Clear Form
ATC Code Active Substance(s)
Product Mame Strength
Product Name Strength

Pharmaceutical Dose Farm Is substitution of Brand name allowed

Pharmaceutical Dose Form -~ -~
U ¥es U Me

Packaging
Package Description™ MNumber of packages*
Package description - Mumber of packages

Posology
Quantity® (Decirmal noted as ) Units per Intake* Frequency of Intake® Fregquency of Intake Unit*
Quantity Units per Intake - Every: Frequency of Intake Frequency of Intake Unit -
Route of Administration® Dwuration of treatment® Duration Units* Onset Date Correct fovmat is da-rmm-py
Route of Administration - Dwration of Treatment Duration umit - dd-mm-¥YYY =

Instructions to patient

Instruction to Patient

o
Advices to dispencer
Advices to dispencer
o

S — =

Preview ePrescription
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Patient Information

ID:222 Name:Test Surname: Testopoullos Date of Birth: 01-01-1990 Gender: Male Telephone: 99517092

6 ePrescriptions (Only for Cross Border eHealth Services)

Prescription ID Issue Date (ATC code) Description Status Actions
€Y¥2024053100000042 31/05/2024 (A10AEQ4) insulin glargine 100U/ML

= Auth
[El Description s

Brand Name: ABASAGLAR SOLUTION FOR INJECTION 100U/ML
Strength: 100U/ML ATC Code: A10AE04
Dose form: SOLUTION FOR INJECTION Active Ingredient: insulin glargine

Packaging: 1 = { PACK WITH 10 CARTRIDGES X 3ML)

El Treatment
Quantity: 8 CARTRIDGE(S) Duration: 1 month
Frequency: EVERY 1 DAY(S) Onset Date (Day/Month/Year): 31/05/2024

Route of Administration: SUBCUTANEQUS USE

Advices to dispencer: Instructions to patient:

First | Previous - Next | Last ltems perpage: 5 v
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PS-B Service (Doctor role)

Click European patient’s data

f’"’sm‘» Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ wiki
o] EU Innovation and Networks Executive Agency (INEA) GR| EN
Lo Department C - Connecting Europe Facility (CEF) A Hello & Log Out
%"’"“;"ﬁe Home ! National ! European

8 Welcome to the National Contact Point (NCP), Cyprus

National patient's European patient's My C.M.A Data
data data

My Record

* X %
*

*
X

Contact Point NCP Cyprus Funded by
(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus e, - Me 1 xpnpoToSomnan
' Z APXH - “ ¢ Evpwmiaikig Evwang
info@neha.gov.cy https://www.neha.gov.cy @‘ = HAEKTPONIKHE Kinpog_T1o °“P'° NextGenerabtonEU
< YFEIAL

Copyright © 2023 National eHealth Authority
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Select the country of origin of EU patient

"?‘?o% Deployment of Generic Cross Border eHealth Services in Cyprus
.

B

EU Innevation and Networks Executive Agency (INEA)
Department C - Connecting Europe Facility (CEF)

Select the Country of the Patient

* support @ wiki
GR | EN
& Hello G+ Log Out

Home ! National ! European

_ _
Czech Republic Estonia Spain Finland France Greece
Croatia Hungary Ireland Luxembourg Malta Netherlands
Poland Portugal Sweden Slovenia

Contact Point NCP Cyprus Funded by

(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus 5.0 = APXH Me Tn ypnuaToBoman
i i £z Kinpo¢—To aupio The EVuCRNAd Evione
info@neha.gov.cy https://www.neha.gov.cy ‘ = HAEKTPONIKHE NextGeneralionEL

& YTEIAZ

w

Copyright © 2023 National eHealth Authority

Search Patient from Greece. Provide GR national security number

Deplayment of Generic Cross Border eHealth Services in Cyprus ¥ Support & Wiki
EU Innovation and Networks Executive Agency (INEA] GR| EN
Department C - Connecting Europe Facility (CEF) 2 Hella Test Doctor na specified & Log O

Home 3B

stional i Europear

Greece Patient Data Retrieve Form

nationalSecurityNumber Search

[ Emergency procedure

Choose if it is-an emergency procedure that prevents the patient from giving consent

About NCP Cyprus

EU citizens have the right to access healthcare in any EU country and to be reimbursed for care abroad by their home country. Directive
2071/24/EU on patients’ rights in cross-border healthcare sets out the conditions under which a patient may travel to another EU
country to receive medical care and reimbursement. It covers healthcare costs, as well as the prescription and delivery of medications
and medical devices.

Contact Point NCP Cyprus

Dr Christos Schizas, Director

National eHeath Authority 1, Prodromou & 17, Chilonos Street
1448 Nicosia, Cyprus

Call Center: +357 22 605300/301

Copyright € 2021 Government of Cyprus
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Retrieve Personal Details. Define the reason of accessing the patient data and click

“Retrieve Medical Documents List”

Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ Wik
EU Innovation and Networks Executive Agency (INEA) GR | EN
Department C- Connecting Europe Facility ({CEF} 2 Hello Test_Doctor no specified G+ Log Out

ome I National § European

Greece Patient Data Retrieve Form

[Tl Emergency procedure

Choose if it is an emergency procedure that prevents the patient from giving consent.

MName: MAPIA DOB:01-01-1975 (day-month-year]
FamilyName: AHMOY Gender: female

Address: AYKOYPTOY 10, City: AGHNAION Postal Code: Country:

GREECE

Please define the reason for accessing the patient data

O TREATMENT © EMERGENCY Retricve Medical Documents List

About NCP Cyprus Contact Point NCP Cyprus

EU citizens have the right to access healthcare in any EU country and to be reimbursed for care abroad by their home country. Directive Dr Christos Schizas, Director

2071/24/EU on patients’ rights in cross-border healthcare sets out the conditions under which a patient may travel to another EU Mational eHeath Authority 1, Prodromou & 17, Chilonos Street
country to receive medical care and reimbursement. It covers healthcare costs, as well as the prescription and delivery of medications 1448 Nicosia, Cyprus
and medical devices. Call Center: +357 22 605300/301

Copyright € 2021 Government of Cyprus
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Retrieve PS list

Deployment of Generic Cross Border eHealth Services in Cyprus L Support @ Wiki
EU Innovation and Networks Executive Agency (INEA) GR | EN
Department C- Connecting Europe Facility (CEF) A Hello Test_Doctor no specified G Log Out

Home 3 National i European

Greece Patient Data Retrieve Form

nationalSseartyNumber 01017515303

[ Emergency procedure

Choose if it is an emergency procedure that prevents the patient from giving consent.

Name: MAPIA DOB: 01-01-1975 {day-menth-year|
FamilyName: AHMOY Gender: female

Address: AYKOYPIOY 10, City: ABHNAION Postal Code: Country:

GREECE

Please define the reason for accessing the patient data

® TREATMENT ) EMERGENCY Retrieve Medical Documents List

Description: The Patient Summary document (CDA L1/ PDF body) for patient 01017515303 Filetype: PDF E Open Pdf Document

Description: The Patient Summary document (CDA L3 / Structured body) for patient 01017515303 Filetype: CDA XML B Open Clinical Document

About NCP Cyprus Contact Point NCP Cyprus

EU citizens have the right to access healthcare in any EU country and to be reimbursed for care abroad by their home country. Directive Dr Christos Schizas, Director

2011/24/EU on patients’ rights in cross-border healthcare sets out the conditions under which a patient may travel to another EU National eHeath Authority 1, Prodromou & 17, Chilonos Street
country to receive medical care and reimbursement. It covers healthcare costs, as well as the prescription and delivery of medications 1448 Nicosia, Cyprus
and medical devices. Call Center: <357 22 605300/301

Copyright & 2021 Government of Cyprus

Open PDF document (Content in country of affiliation of the EU Citizen)
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NCP eHealth(Cyprus) Portal - Doctor Operations (EU)

Please define the reason for accessing the patient data

® TREATMENT ) EMERGENCY Rewieve Medical Documents List

Description: The Patient Summary document {CDA L3/ Structured bedy) for patient 01017515303 Filetype: CDA XM Open Clinical Document

Description: The Patient Summary document {CDA L1/ PDF body} for patient 01017515303 Filetype: PDF [

Ynoupysio Yyeiag / Ministry of Health

latpikd loTopikd AcBevn

Itoixeia agBevr

TN

Anpioupydc eyypdgpou

uwodpyou 10/ ABrva [ 10551 f EAAdba
servicedesk@nc pahealth. gr

About NCP Cyprus Contact Point NCP Cyprus

EU citizens have the right to access healthcare in any EU country and to be reimbursed for care abroad by their home country. Directive Dr Christos Schizas, Director

2011/24/EU on patients' rights in cross-border healthcare sets out the conditions under which a patient may travel to another EU National eHeath Authority 1, Prodromou & 17, Chilonos Street
country to receive medical care and reimbursement. It covers healthcare costs, as well as the prescription and defivery of medications 1448 Nicosia, Cyprus

and medical devices. Call Center: +357 22 605300/301

Copyright & 2021 Government of Cyprus

Open Clinical Document (translated XML document parsed in CDA Display Viewer).
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Flease define the reason for accessing the patient data

® TREATMENT O EMERGENCY

Description: The Patient Summary document (CDA L1 / PDF body) for patient 01017515303

Description: The Patient Summary document (CDA L3 / Structured body) for patient 01017515303

=i

Filetype: PDF [

Filetype: CDA XML

Retrieve Medical Documents Li

Open Pdf Document

Open Clinical Document

] -

[ ‘b See details

2022-07-01 20:59:16 (+03:00) Last Update of the Information 2022-07-01

Original Document Language

Gresk, Modem (1453-)-GREECE

Creation Date of the Document

= Clinical sections

| } Original narrative

~ Allergies and adverse reacfions Document

| ¥ Translated coded
Reaction Type Clinical Manifestation Agent Onsat Date Severity
Allergy to food Urticaria Hrwi fruit 2021-02-19 ild
Allergy to drug Maus=a amoxicillin 2021-02-19 Moderats to severe
Allergy to substance omitus grass pallen 2021-02-10 Severe

~ Problem hist - Reported

| » Original narrative

| = Translated coded

Active Problem

ML

‘ Onset Date

Mzizica 2nd fatinus (2AT)

About NCP Cyprus

EU ditizens have the right to access healthcare in any EU country and to be reimbursed for care abroad by their home country. Directive
2011/24/EU on patients' rights in cross-border healthcare sets out the conditions under which a patient may travel to another EU
country to receive medical care and reimbursement. It covers healthcare costs, as well as the prescription and delivery of medications

and medical devices.

Contact Point NCP Cyprus

Drr Christos Schizas, Director

Mational eHeath Authority 1, Prodromou & 17, Chilonos Street
1448 Micosia, Cyprus

Call Center: +357 22 605300/301

eP-B Service (Pharmacist role)

Click European patient’s data
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NCP eHealth(Cyprus) Portal - Pharmacist (eDispensation)

Deployment of Generic Cross Border eHealth Services in Cyprus £ support @ wiki
{J EU Innovation and Networks Executive Agency (INEA) GR| EN
Lt L Department C - Connecting Europe Facility (CEF) A Hello G+ Log Out

Home ! National ! European

6 Welcome to the National Contact Point (NCP), Cyprus

European patient's
data

My C.M.A Data My Record

* X %
*

Contact Point NCP Cyprus Funded by
(+357) 22436000 67A Limassol Avenue, 2121, Aglantzia, Cyprus . Me T xpnuatoSornan
X o Z APXH Kinpoc__To aupio T Eupumiaikig Evaang
info@neha.gov.cy https://www.neha.gov.cy ‘ = = HAEKTPONIKHE — NexiGenerationEU
2 YFEIAL

Copyright © 2023 National eHealth Authority

Select the country of origin of EU patient

f*’“%“? Deployment of Generic Cross Border eHealth Services in Cyprus 2 support @ wiki
4 I EU Innovation and Networks Executive Agency (INEA) GR | EN
Foorion Department C - Connecting Europe Facility (CEF) & Hello G+ Log Out
%""ﬂ".“‘"ﬁ Home ! National ! European

Select the Country of the Patient

.I.
]

Czech Republic Estonia Spain Finland France Greece
Croatia Hungary Ireland Luxembourg Malta Netherlands
Poland Portugal Sweden Slovenia
Contact Point NCP Cyprus Funded by
+357) 22436000 67A Li | A , 2121, Aglantzia, C - Me ™ xpnparedéman
( ) imassol Avenue, glantzia, Cyprus o0 = APXH P =i e s
info@neha.gov.cy https://www.neha.gov.cy = HAEKTPONIKHE POs— P NextGangralonEy
®
w YFEIAL

Copyright © 2023 National eHealth Authority

Search Patient from Greece. Provide GR national security number
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NCP eHealth(Cyprus) Portal - Pharmacist (eDispensation)

Deployment of Generic Cross Border eHealth Services in Cyprus % Support @ Wiki
EU Innovation and Networks Executive Agency (INEA] GR | EN
Department C - Connecting Europe Facility (CEF) 2 Hello Test_Doctor no specified & Log Out

Home I National i European

Greece Patient Data Retrieve Form

nationalSecurityNumber Search

[ Emergency procedure

Choose if itis an emergency procedure that prevents the patient from giving consent.

About NCP Cyprus Contact Point NCP Cyprus

EU citizens have the right to access healthcare in any EU country and to be reimbursed for care abroad by their home country. Directive Dr Christos Schizas, Director

2011/24/EU on patients’ rights in cross-border healthcare sets out the conditions under which a patient may travel to another EU National eHeath Authority 1, Prodromou & 17, Chilonos Street
country to receive medical care and reimbursement. It covers healthcare costs, as well as the prescription and delivery of medications 1448 Nicosia, Cyprus

and medical devices. Call Center: +357 22 605300/301

Copyright € 2021 Government of Cyprus

Retrieve Personal Details. Define the reason of accessing the patient data and click

“Retrieve Medical Documents List”

Greece Patient Data Retrieve Form

] Emergency procedure

Choose if it is an emergency procedure that prevents the patient from giving consent.

Patient Details

Mame: EAENH DOB: 01-01-1985 (day-month-year)
FamilyName: AAEZIOY Gender: female

Address: EFTNATIA 10, Postal Code: 54632

City: ©EZEZAAONIKHE Country: GR

Preview eP List

Open eP PDF
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NCP eHealth(Cyprus) Portal - Pharmacist (eDispensation)

SYNTATH
EAAHNIKH AHMOKPATIA e e
YNOYPIEK EFTAZIAZ & KOINONIKHE AZSANIZHE XPONIA "hi}:ig NAI
Axaiotyor Tou N.4368/2016 2403288524231 000 ATO: 28/03/24 EOF: 11/04/24
Awaoliyol Tou dpBpou 33 Tou N4368/2016 2403288524231 000
| ETOIXEIA IATPOY I ITOIXEIA ALOENH
ENONYMO:  ZOYAHE ENMONYMO :  AAESIOY
ONOMA : TEQPFIOX ONOMA :  EAENH
AMKA.: 28067505215 AMJCA.: 01018513588
ETAA: 120122 AMA.: 01018513588 AMEZOX

EIAIKOTHTA :  TEN.IATPIKHZ AZMAA IKANOTHTA :  Aikaiodxoc Tou N.4368
ETOZ FENNHIHI: 1985
MONAAA @  ESwTepKG 1aTpeio voooKopEIoU ToU EZY AEYOYNIH: EFNATIA 10 54632 OEIZAN
THAE®ONO : 2310999999

AIATNOEH - 024 Zakyapwdne Siaphrne oty kinon /

APAZTIKH OYZIA: INSULIN GLARGINE nozat LYMIAHPONETAI AMO TON mmn_ﬁw,_
MPOTEINOMENH GEPATELA: INJSOL 100 1ML CARTR, 3ML BTXSCARTR, X3ML 1 TNogomyra Tipn (€) | Zivoho | Mmpopd] “Fupperogr (€]
AOTOAOTIA 20 ENETH AlAA OYEIMTEE x 1 popd mv nuépa x 30 nuépeg T Tepayc Mﬁﬂﬂl () & W“!&M
OQAHIMA :

MAnpwtes Tooo yia Tov aogivo ANA EMBAMATIO: 13296 * 258,

Muarvien) Tipr) @BnwoTEpOY gappdwou: 53.14 € 0% 10% 25%

* Ta Tocd sva ewBEIKTIKG ka1 @gopoUV Of skTERECT) OF IBIATING PApPaKEo. | |
EYNOAD
DfMMETOXH AZCAAIMENDY
AlAGOPA MAHPOTEA ANO AZSING
AlAROPA NAHPOTEA ANO TAMEID

MAHPOTED MO0 AMO AXD/ND .:'
MAHPQTEO MO0 ANO TAMEIO .:|

EONIKO NMPOTPAMMA MPOZYMINTOMATIKOY EAEFXOY

EioTe yuvaika 50-69 erwv; KAeioTe Tapa To pavrefou cag yia dwpeav pacTtoypapia, anhd km ypiiyopa. Bpeite oheg TIC
nAnpogopiec oro mastografia.gov.gr 1] pwTNOTE TOV YIATPO 0OC OTNV ENOPEVI] ENITKEWT.

* Ano To npdypappa eEmpodvral yuvaikeg pe 10Topikd KapKivou pacTtol Tnv TeAsuTaia nevracria, kaboc kar 60eg £Xouv
kavel eEfraon paocTtol Tov TeEAEUTAIO Xpdvo.

0 NMpoowmkdg LaTpoc anoTeAei To npwTo onpeio sna@nc Tou molitn pe 1o dnpdéoco ovoTnpa uvysiag. Eav £XeTe
ouvpnAnpwosl To 160 £T0C TNG IlMI(il:ll‘.’ oacg, unopzi'rt va eyypapeite pe eAelbepn emAoyn of Mpooswnike Iqué
r_liinmn'[mq YEVIKNC/ 01KOYEVEIOKIC lnrpnml; i ecwTepikig naboloyiag. Na va evnuepwBeite yia 1 Sadikacia eyypapng
unopErrE va Enlomapﬂr_nt v iotooehida hitps:/ fellealtll.guv.grfp—rv[ p 1 onowadnnote dopn Mpwrofabmac dpovTidac
Yysiag (M®Y) 1 cupBeBAnpivo pe tov EONYY Mpoowmiko Iarpo.

Open eP CDA XML through CDA Display Viewer
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NCP eHealth(Cyprus) Portal - Pharmacist (eDispensation

Prescription for medication

~ Eatient
Brefic Family Marre Given Name Diete of Birth Cander BmgionalMaticral Health 12 Matianal Insimnce Furmier
ARETION EAENH s 010 " IRSTIEAS
b Prescriber
Fruscription 1D 22083321 Dnte of Frescription 2028

AL ( ATC AIQAEOS  Insulin

Medicingl Product identifies TA5AIN0L Duration of Treatrnent Frpem Hi2A-0A4-(F ARS8
BRarmanautical Bradurt Units per Intake Huritds] - 30 Lol
Idanitifar
Fraquency of Intakes Evoiglday
Acthva Ingradisnt
Codo Code Name strength . -
Instructions to patient
Systam s
Achvie o the dispenser
Brand Name ASTES I SO 00 BARAL CARTR AME RTKSCAATH 3Tkt I8 sustitution of brand name aliowed? s
Markesing Authorzation Holdar AVENTIE FFADAA DELTSTHLAMD CMEH FRUMKFUIT &4 A,
GERMANY
sTrangen 356 b
Dosa Form Salikion fo¢ inecion
foute of Administration
——
Medicinal Praducs Packngs identifar Substitues Trark theee Ehskbe 17 Birasl raene fichin S rstitei e e fs et hagged
Humber of Packages 1 Dispansad Product LARTUS INJS0L 100 LML CARTR IM_ ETASCARTRAZHIL
PFackage 5
korge Size SR Disparsed Packages Ske
= 3 Sorlut e B inien
Dipensed Number of Packages. 1
b ¥ brand marre ot e, e naticral egquivalent sven thodoh the band name might os stahbily
dilfisiart
Thi stusbor: the sy il cinal produst in elffecent coantries weh slightly diferens names dus o
rrakiesing regare
I Lo G riackt & consen that thes & 100 cass, e systams allows T ingut of the new brand sama
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NCP eHealth(Cyprus) Portal - Pharmacist (eDispensation)

Dispense eP

Medicinal Praducs Packngs identifar Substitues [T eturk e bk b 1 Brracrel-pssens fidyery 3 bretitai e e pack fs et hagged
Midrriber of Packaiue ! Depanead Prodiic LARFTU (650 90 IVRIE CARTH; M ETEGARTRASML
PFackage 5 Dispansed
izo A Package Size =
St Stluton far e N itaita) bt T it
Digensed Mumber of Packages 1
ol e, i 7 still cuiraiser digpensing the naticnal equivslent seen though the band name might ge sighily

produst in o ferert coantnes weh signily differens names dus to

1o ha s s 10 case. Lhe systoms aliows T irgut of e new brand same

Note:
Once your operation is completed, make sure to Logout properly from the system.
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NCP eHealth(Cyprus) Portal

Notes:
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*" <
Every %pean citizen, regard,lﬁof h|s :

country of I*jence or tWratlon of

even safer in case ness or urgent Hea",._ :
~® Through Electronic Cross Border Healthca

European citizens can now reach Healthca
the area where they temporarily reside, kn

be able to have access to their Electronic P
(ePrescriptions) and Patient Summary Repo s,
These services are available under the bran
and facilitate optimum response to EU Cros

Emergencies.

myHealth@EU



